
MEMORANDUM

TO: RANCHO PALOS VERDES CITY COUNCIL

FROM: CITY MANAGER~
DATE: FEBRUARY 20, 2013

SUBJECT: ADMINISTRATIVE REPORT NO. 13-07

I. CITY MANAGER AND DEPARTMENT REPORTS (See Attachments)

• CITY MANAGER - Page 5
• Peninsula Regional Law Enforcement Crime Stats

• FINANCE & IT - Page 21
• FAA Response to Overflight Concerns
• IT Upgrade Status

• PUBLIC WORKS - PAGE 23
• Construction Update - Residential Streets Improvement Project
• Solid Waste Sub-Committee Meeting

• COMMUNITY DEVELOPMENT - PAGE 24
• Remedial Grading in the Portuguese Bend Club Community
• City Owned Tree Removal
• Planning Commission Agenda
• Applications of Note

• RECREATION & PARKS - PAGE 42
• Ranger Led Night Hike
• Park Events

II. CORRESPONDENCE AND INFORMATION RECEIVED (See Attachments)

A. Tentative Agendas - PAGE 45

B. Channel 33 Programming Schedule - PAGE 48

C. Channel 35 Programming Schedule - PAGE 49

D. Crime Report - No report this week

E. Miscellaneous - PAGE 50
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February 2013
Sun Mon Tue Wed Thu Fri Sat

1 2

10:00 am-TSC PVDE
Workshop @PV1C

3 4 5 6 7 8 9

7:30 am-Mayor's Breakfast 7:00 pm---City Council 1:00 pm-3:00pm Oversight
@Coco's (Brooks/Campbell) Meeting@HessePark- BoardMeeting-Community

Room

10 11 12 13 14 15 16

7:00 pm-Planning Com- 8:00 am-Regional Law En-
mission Meeting@Hesse forcement Committee @RH City
Park Hall

17 18 19 20 21 22 23

City Hall Clean Up Day 7:00 pm---City Council 12:00pm-Mayor's Lunch @ 7:00 pm-EPCMeeting- 9:00 am-3:00 pm-
(President's Day) Meeting@HessePark The Depot (Brooks) Community Room SBCCOG 14th General

Assembly @Juanita Mil-
6:00pm-9:00pm---Solid 1:30pm---Sanitation District lender-McDonald Commu-
Waste Sub-Committee Meet- Meeting (Brooks) nity Center, Carson, CA
ing-Community Room
(CampbelllDuhovic)

24 25 26 27 28

7:00 pm-Traffic Safety Meet- 7:00 pm-Planning Com-
ing@ City Hall Community mission Meeting@Hesse
Room Park
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Sun Mon Tue

March 2013
Wed Thu Fri Sat

1 2

10:00 am-4:00 pm-Whale
ofa Day@PV1C

6 4 5 6 7 8 9

7:30 am-Mayor's Breakfast 7:00pm-City Council Meet-
@Coco's(BrookslKnigllt) ing@HessePark

10 11 12 13 14 15 16

7:00 pm-Planning Commis- 7:00 pm-TSC PVDE Work- 7:00 pm-Vector Control
son Meeting@Hesse Park sllop @ Tile Commons Room BoardMeeting - Culver City

@Marymount College (Brooks)

17 18 19 20 21 22 23

5:00 pm-7:30pm 7:00pm-City Council Meet- 12:00pm-Mayor's Luncll@ 7:00 pm-EPC Meeting-
PVPLC 25tll Anni- ing@Hesse Park Tile Depot (Brooks) Community Room
versary@PV1C

1:30pm-Sanitation District
Meeting (Brooks)

24 25 26 27 28 29 30

7:00 pm-Traffic Safety 7:00 pm-Planning Commis-
Meeting-Community Room son Meeting@HessePark

31

3



April 2013

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5 6

7:30 am-Mayor's Breakfast 7:00pm-City Council 9:30 am---11:00 am-
@Coco's (BrookslMisetich) Meeting@ Hesse Park Composting Workshop @

Hesse Park

7 8 9 10 11 12 13

7:00 pm-Planning Com-
mission Meeting@Hesse
Park

14 15 16 17 18 19 20

7:00pm-City Council 12:00pm-Mayor's Lunch @ 7:00 pm-EPC Meeting- 9:00-12:00-RPV E-
Meeting@HessePark The Depot (Brooks) Community Room Waste Shredding Event@

City Hail
1:30pm---Sanitation District
Meeting (Brooks)

21 22 23 24 25 26 27
7:00 pm-Planning Com-

7:00 pm-Traffic Safety mission Meeting@Hesse
Commission @ Community Park
Room

28 29 30
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MEMORANDUM RANCHO PALOS VERDES

TO:

FROM:

DATE:

SUBJECT:

HONORABLE MAYOR AND CITY COUNCIL

CAROLYN LEHR, CITY MANAGER (!,~)

FEBRUARY 20, 2013

WEEKLY ADMINISTRATIVE REPORT

PENINSULA REGIONAL LAW ENFORCEMENT CRIME STATISTICS

Attached for the Council's information are pertinent excerpts from the statistics
presented at the Peninsula Regional Law Enforcement Committee meeting held on
February 14, 2013. The data presented is for the fourth quarter of 2012 (October
through December). Also attached are the year-end statistics for Part 1 crimes that
occurred in the areas served by the Lomita Sheriff's Station during calendar year 2012.

Attachments:

Part 1 Crime
Law enforcement agencies across the county use the FBI's Uniform Crime Reporting
(UCR) system to collect and report crime statistics. Part 1 crimes consist of the eight
most serious offenses including homicide, rape, robbery, aggravated assault, burglary,
larceny theft, motor vehicle theft and arson.

As shown in the chart, there were significant reductions in Part 1 crimes last quarter,
which the Sheriff attributes to two very significant arrests, the crime prevention
enhancement enacted by the City Council this fiscal year and the continued diligence
from our residents in protecting themselves and reporting suspicious activity to the
Lomita Sheriff's Station.

On another note, the increase in arson from no incidents to two during the last quarter
is attributed to pranks committed by juveniles in and around the school located in the
Ironwood neighborhood.

Part 2 Crime
Part 2 crimes include 22 categories of offenses ranging from simple assaults to
vagrancy.

Traffic Statistics
Please note that the "Traffic Enforcement Index" is a ratio of the number of hazardous
traffic citations issued to the number of injury collisions. An index higher than 20 is
considered to be good.
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City Manager's Report
February 20, 2013, 2013
Page 2

Sheriff Response Time Performance
The Sheriff's goals for response times are under 7 minutes for Emergency Calls, under
20 minutes for Immediate Calls and under 1 hour for Routine Calls. Beginning with the
third quarter, in addition to the bar chart, the Lomita Station began providing the actual
response time in a separate table for each call received during the quarter. Some of
the longer calls were attributed to the Deputy not logging their arrival time at the scene
or a change in the call's status while the unit was en route (such as being upgraded
from a priority call to an emergency call). The expanded data is very insightful and staff
will work with the Lomita Station to also include the call category on the chart.

Ambulance Response Statistics
The ambulance company's goal for response times is 90% under 9 minutes.
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2012 Part I - 4th Quarter Comparison
Rancho Palos Verdes

.-....--"..-

2012 2011 Ch %Ch

-Homicide 0 0 0 0%

Rape 0 0 0 0%

Robberv 0 1 -1 -100%

Aaaravated Assault 3 7 -4 -57%

Burglarv, Residence 23 47 -24 -51%

Burglarv, Other Structure 11 18 -7 -39%

Vehicle Buralarv 23 44 -21 -48%

Theft from Vehicle 26 37 -11 . -30%

Other Larceny I Theft 35 43 -8 -19%

Grand TheftAuto 6 9 -3 -33%

Arson 2 0 ·2 200%

TOTAL .129 206 -77 -37%

7



"-.-/

Part II Crime Activity Comparison
Rancho Palos Verdes

4th QUARTER
2012 2011 2010

Foroerv 5 8 15
Fraudlldentitv Theft 38 37 34
Sex Offense, Felonv 1 2 1
Sex Offense, Misdemeanor 2 2 0
Non-Aaaravated Assault 12 6 8
Weapon Laws 0 4 0
Offenses Aaainst Familv 3 0 2
liQuor Laws 0 0 0
Drunk-Alcohol/Drugs 0 0 2
Disorderlv Conduct . 3 4 3
Vaarancv 0 0 0
Gamblina 0 0 0
Drunk Drivina-Vehicle/Boat 1 3 4
Vandalism (Non-araffitn 21 32 14
Vandalism (Graffiti) 1 0 3
Receivina Stolen Prooertv 0 ·0 0

,Federal Offenses w/out monev 0 2. 1
Federal Offenses with money 7 4 2
Felonies. Miscellaneous 4 5 5
Misdemeanors, Miscellaneous 2 5 6

TOTAL CRIME 100 114 100

DEPUTY GENERATED ARRESTS
Narcotics 6 6 9
Vehicle & Boatina laws 13 2 16
Warrants 18 4 14

TOTAL ARRESTS 37 12 39

•
,~;
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RANCHO PALOS VERDES TRAFFIC STATS

2010 2011 2012
Oct Nov Dec Average Oct Nov Dec Average Oct NoV Dec Average

.-'

23 16 28 24 20 .' 25 22

4 3 8 8 5 3 5

102 I 141 84 34 I 21 I 46 71 34

403 424 418 272 166 177 231 212 I 171

70 ' 62 86 33 16 14 39 34 I 17
·:i:.

21 13 16 13 15 11 '14 12 11

4 0 2 0 2 1 0 1 0
,

4 0 2 0 4 1 0 1 0,
~

0 0 0 0 1 0 0 0 0

*Traffic Enforcement Index: Haz.Cites + DUI Arrests I Fatal + Injury Collisions (20:1)

4th Qua:rter Comparison

Total Collisions

Injury Collisions

Enforcement Index

Hazardous Cites

Non-Haz Cites

Parking Cites

DUI Arrests

DUI Collisions

Fatal Collisions
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Rancho Palos- Verdes El11ergent
call Response 4th Quarter page 1

~.--~

RPV October 2012 - December 2012
DATE LOCATION TYPE OF CALL ENTRY ENROUTE ARRIVAL RESP TIME MIN TAG

10/03 PEACOCK RIDGE DR MEDICAL RESCUE 0158 0159 0201 3 5
10/OS VIA COSTA VERDE MEDICAL RESCUE 2110 2111 2119 9 136

_10/06 PV DR SOUTH TRAFFIC ACCIDENT 0601 0602 0609 8 24
10/08 TARRASA DR BURG TO RESD 0323 0324 0328 5 11
10/10 PV DR EAST MEDICAL RESCUE 0808 0808 0817 9 29
10/10 CROWNVIEW DR MEDICAL RESCUE 1924 1929 _ 1931 7 131
10/13 ELKRIDGE DR MEDICAL RESCUE 0857 0903 0907 10 46

10/13 ADMIRABLE DR/SCHOONER MEDICAL RESCUE 1404 1405 1412 8 75
10/14 PV DR EAST TRAFFIC ACCIDENT 1148 1150 1154 6 52
10/16 REDONDELA DR MEDICAL RESCUE 0817 0817 0823 6 29
10/16 STONECREST RD PERSON HEARD SCREAMING 2145 2147 2153 8 145
10/17 MTROSE AmMPTSUICIDE 2049 2OS0 2055 6 126
10/18 ADMIRABLE DR POSS BURG TO RESD 0459 0500 0509 10 9

---10/18 PEACOCK RIDGE DR DOMESTIC DISTURBANCE 2335 2337 2342 7 193
10/20 EXULTANT DR MEDICAL RESCUE 1031 1034 1046 15 51
10/21 PV DR SOUTH POSS DRUNK DRIVER 0713 0717 0734 2.1 35
10/23 ROCKINGHORSE RD/PV DR E TRAFFIC ACCIDENT - ~ 0753 0754 0804 11 30
10/24 SILVER ARROW DR AmMPT SUICIDE 1648 1649 1654 6 105
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Rancho' Palos 'Verdes El11ergent
call Response 4th Quarter page 2

-.~

10/75 MARNE DR MEDICAL RESCUE 1255 1757 1259 4 57
10/25 KNOLL VI EW DR MEDICAL RESCUE 1507 1510 1514 7 95
10/75 PEACOCK RIDGE DR MEDICAL RESCUE 1656 1657 1658 2 109
10/26 FLAMBEAURD DOMESTIC DISTURBANCE 2240 2243 2248 "8 153
10/28 SANTA BARBARA,DR MEDICAL RESCUE 0907 0909 0911 4 39
10/28 MT LANGLEY CT POSS BURG TO RESD 1113 1115 1119 6 48
10/28 SEAGATE DR POSS BURG TO RESD 2309 2310 2321 12 138
10/29 LOMODR BURG TO RESD 0104 0105 0107 3 6

10/29 WAUKESHA PL FIRE 1827 1830 1834 7 118
10/30 ALTA VISTA DR MEDICAL RESCUE 0842 0844 0848 6 35
10/30 CRESTRD MEDICAL RESCUE 0854 0859 0859 5 36
10/30 NUVOLACT POSS BURG TO RESD 1107 1107 1111 4 49
10/31 PEACOCK RIDGE DR MEDICAL RESCUE 2341 2347 2352 11 136
11/02 TRAILRIDERS DR MEDICAL RESCUE 1875 1825 1827 2 108
11/03. PEN INSULAVERDE DR MEDICAL RESCUE 1945 1945 1948 3 108
11/04 TERRANEAWY MEDICAL RESCUE 0606 0608 613 7 25

-11/07 NORTHBAYRD . TRAFFIC ACCIDENT 0749 0749 0751 2 38
11/10 GOLDEN COVE CENTER TRAFFIC ACCIDENT 13lS 1316 1318 3 93

11/11 KINGSDOWN CT. FAMILY DISTURBANCE _ 1335 1340 1337 8 70..
11/lS MACARTHUR MEDICAL RESCUE 1441 1442 1449 8 96

. 11/16 HAWTHORNE/VERDE RIDGE ROBBERY - 0254 0755 0300 6 15

12



\.-.....-/.

Rancho Palos Verdes El11ergent
call Response 4th Quarter- page 4

..__./

11/17 NUVOLACT FAMilY DiSTURBANCE 2249 2250 2300 11 140
11/18 VELEZ DR MEDICAL RESCUE 0846 - 0847 - 0849 3 31
11i21 PALO VISTA DR MEDICAL RESCUE 1404 1405 1411 7 72

11/21 TARRASA DR MEDICAL RESCUE 1505 1508 1511 -.6 77

11/22 sAILVIEWAV MEDICAL RESCUE 1954 1955 1958 4 110
11/25 RIO UNDADR STRUCTURE FIRE 0538 0539 0545 7 40
11/26 CREsTRIDGE RD MEDICAL RESCUE 1409 1411 1415 6 76
11/26 EDDINGHlll/HAWTHORNE TRAFFIC ACCIDENT 1637 1638 1640 3 106
11/27 PV DR EAST BURG TO RESD 0054 0055 0103 9 5
11/27 PEACOCK RIDGE DR ATTEMPT SUICIDE 1100 1100 1103 3 56
11/27 PVDRSOUTH TRAFFICACCIDENT 1259 1300 1309 10 73
11/28 BASSWOOD/MONTEMALAGt POSS BURG TO RESD 1045 1046- 1046 1 65

_11/29 LA VISTA VERDE LARGETREEDOWN,HAZARD 1121 1123 1135 14 60

11{29 BLACKHORSE RD MEDICAL RESCUE 1342 1343 1351 9 77
11/29 CREST RD{HAWTHORNE Bl TRAFFIC ACCIDENT 1851 1852 1854 3 132
12/05 MONERO DR STRUCTURE FIRE 1538- 1540 1548 10 116
12{05_ CADDINGTON DR BURG TO RESD 2200 2203 2203 3 161
12{07 VIA COSTA VERDE-, MEDICAL RESCUE 1424 1426 1434 10 94
12{07 BERNICE DR KITCHEN FIRE 1634 1635 1636 2 111
12{10 HEADLAND DR MEDICAL RESCUE - 1328 1328 1335 7 62
12{11 RHONE DR fAMILY DISTURBANCE 2143 2143 2150 7 121
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Rancho Palos Verdes El11ergent
call Response 4th Quar~ter page 5

,.~.•.

12/10 RHONE DR FAMILY DISTURBANCE 2143 2143 2150 7 121
12/11 CADDINGTON DR POSS BURG TO RESD 0742 0743 0748 6 31
12/11 VIGILANCE DR MEDICAL RESCUE 0807 0807 0815 8 34
12/12 WESTERNAV TRAFFIC ACCIDENT 1443 1445 1455 12 78
12/15 TERRANEAWY DOMESTIC DISTURBANCE 2329 2330 2342 13 155
12/16 PVDRWEST MEDICAL RESCUE 0948 0949 0950 2 47
12/18 ARMAGA SPRI NGS RD TRAFFIC ACCIDENT 1450 1453 1457 7 89
12/19 BLYTHEWOOD RD MEDICAL RESCUE 1508 1511 1521 13 82
12/20 CALLE AVENTURA POSS SUlCI DE 1538 1539 1546 8 121
1l/24 LOMODR POSS SUICIDE 0052 0053 0059 7 4
12/24 VAllETA DR POSS SUICIDE 1400 1402 1407 7 63
12/25 LA ROTUNDA DR/PV DR S MEDICAL RESCUE 1712 1714 1719 7 78
12/26 VIA VICTORIA POSS BURG TO RESD 1427 1429 1436 ' 12 83
12/29 GOLDEN MEADOW DR POSS SUlCI DE 1533 1534 1540 7 98
12/30 SUNNYRIDGE RD.' MEDICAL REScUE 1838 1839 1841 3 88
12/30 VISTA MADERA FAMilY DISTURBANCE 2300 2302 2306 6 120
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Westmed/McCormick Ambulance
Rancho Palos Verdes

October 2012

·•...

0:00 to 8:59

9:00 to 14:59

15:00 +

26

6

o

31

7

o

56

4

o

34

4

o

26

6

o

Total Responses
Total On Time

Total Late

Total Compliance: 86.5%
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Westmed/McCormick Ambulance
Rancho Palos Verdes

November 2012

.:.......-/

0:00 to 8:59

9:00 to 14:59

15:00 +

13

5

1

36

6

o

34

4

o

38

4

o

27

3

o

Total Responses
Total On Time

Total Late

Total Compliance: 86.5%
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Westmed/McCormick Ambulance
Rancho Palos Verdes

December 2012

~.

0:00 to 8:59

9:00 to 14:59

15:00 +

5

1

o

34

4

1

39

6

o

55

7

o

48

6

o

15

1

o

Total Responses
Total On Time

Total Late

Total Compliance: 88.3%
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LOS ANGELES COUNTY SHERIFF'S DEPARTMENT
STATION, CITY & UNINCORPORATED DETAIL BY STATION & CRIME TYPE - PRELIMINARY DATA

YTD 12/31/2012 - PART I CRIME RATE PER 10,000 POPULATION 011OB12013 08:00 am

I I

2007 2011 2012 5 Year 1 Year
. ..' . Total: ,; . Total,. Chang: in Chang: in.LQMITA. .., ,. . .YTO··· Y!O Reported;' '(fO . . Y!0 Reported" YTO. Y!0 YTO Come YTO Cnme

. . ; .. ' " ,,;; •. Re~orte~ ;Cnme Incid!3nts;,:' Re,?orte~;< Cnme; Incidenk :Re,?orted Crime Rate . Rate
.. :. ", .:' ,.' : .• ,. )l'l.c.lderlts .' Rate 2007" [ . Incidents. '. Rate, .. 20;1" .ln~lde.n~s Rate 2012f2007 2012/2011

· . ~~.~." ",':':'

:; :;:';iCRitiJiiriJAL' Hotiiii.CIDE··:~
~~.:;~..::.::..... ':"':' ::::. ,: -....:< ~ .;::::..'-

".

28.14 ';. 57,: •

~~·.····11i.",.f." :... 0

LOMITA 2 .95 2 1
RANCHO PALOS VERDES 1 .23 1 1
ROLLING HILLS 0 0 .0 0
ROLLING HILLS ESTATES 0 0 0

I
0

UNINCORPORATED 0 0 0 0

:'STATION TOTAL 3 .39 3 2
~.~ .. :.-",:",._,:'...__..._.~~-.._------ .~--_.._---_..

LOMITA 4 1.9 4

I
5

RANCHO PALOS VERDES 3 .7 3 1
ROLLING HILLS 0 0 0 0
ROLLING HILLS ESTATES 1 1.24 1 0
UNINCORPORATED 0 0 0 0

; STATIPN TOrAL' 8 . 1.03 8 h
,.,.,._.~._._••_ ... c.......................r--._......_._--

LOMITA 35 16.62 ·35 26
RANCHO PALOS VERDES 8 1.87 8. 11
ROLLING HILLS 0 0 0 0
ROLLING HILLS ESTATES 8 9.95 8 3
UNINCORPORATED 3 7.61 3 6

~_~~!~9N ~?:!~~~~~~._...,._.:§4.I.~ __ . 6.94 ·54 ·Ai>

LOMITA 80 37.98 ao 57
RANCHO PALOS VERDES 30 7 . - 30 27
ROLI.,lNG HILLS 0 0 0'.' 0
ROLLING HILLS ESTATES 9 11.19 9 4
UNINCORPORATED 21 53.3 :~'.' :21 ' .' 16

;.STAItqN TOTAL 140:'\' 17.98: . . '.140:' 104' ........ .

:',"

· ~ ::" ~ .

· .~.;

.RP'!'!E~)jii; :,;
.··.:~;IU·;·::·:·:,·

"

' .• :·':F.ORCIBLE.RA.P.E,~

;};;~j:,- ··-·1:-

Page 25

Ver. 10.07.13.2011.2

Homicides, Rapes and Aggravated Assaults are counted by the number of victims. All others are counted by incidents. Arsons are counted regardless of crime
hierarchy.
2007 Population Source: los Angeles County Office of Urban Research (Based on estimates from CA Department of Finance)
2011 Population Source: 2011 U.S. Census. f 2012 YTD Crime Rates computed based on 2011 population data
N/C . Not Calculable. Crime counts are for patrol station crimes only
Red depicts crime increases of more than 30%. Green~d:-e;;'p;;'lc~ts~c~n~m:ie~d"'e"c""r""ea"'s"'e::;s=-o;::Of"'"m=oc;;;re""th""a""n"'3""O"''v.''o---------------------------------------
Preliminary data - information is time sensitive and subject to change upon further analysis. For each incident, ~)Oly the most serious offense is counted.
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LOS ANGELES COUNTY SHERIFF'S DEPARTMENT
STATION, CITY & UNINCORPORATED DETAIL BY STATION & CRIME TYPE - PRELIMINARY DATA

YTD 12/31/2012 - PART I CRIME RATE PER 10,000 POPULATION 011081201308:00 am

I~-===-=--..--':::~__ __ ~----- ._ _~=--==-=:___ _ - .1

2007

LOIVIITA
2011 ~ 2012 5 Year

I Totar- Total Chang~ in
YTO y!0 Reported YTO Y!D Reported YTO y!0 YTO Cnme

Report"" Cnme 1,_1 Reported Cnme Incidents Reported Crime Rate
Incidents Rate Incidents Rate .: Incidents Rate 201212007

2007·. . 2011 .

1 Year
Change in
YTO Crime

Rate

201212011

----

-100
100
N/C
WC
-100

30.43
-9.02

142.89
-21.74
-12.5

-100
-31.43

N/C
o

-100

6.75
-7.45

198.99
-28.21
40.85

o
.96
o

1.24
o

133.29
75.16
91.4

111.57
157.3

o
4
o
1
o

'729 97.28 729 I 739 98.61 I -2.32 1.37--------------_.-----~-_._._-~------------

3
6
o
1
2

12

LOMITA
RANCHO PALOS VERDES

ROLUt'lG HILLS
ROLLING HilLS ESTATES
UNINCORPORATED

STATION'TOTAL

1.42 3: 4 1.97 4
1.4 ,.,6': 2 .48 2
o '0 a 0 0

1.24 '.1' 0 0 0
5.08 .', 2 1 3.21 .1-.
1.5<J· :, '1~":.':7 .93; I 5 .Gii 1·~56.49 -2i:~G

I '
I . .._.__J_~, ._.. _.. ._._._.~._.__" _._.'l-._. .__._'_.~... __._. . .

..

.J.~'

.. ' .
: -;

.i.;·: .' '.

.BURGLARY

..~..,

..

.;.

", ~~ .

.J;:';:~:~.~~:!f:fEF:.!;AlJl~9: ..

:.:t·;:

LOMITA 111 52.7 111 91 44.92 91 84 41.47 -21.31 -7.68
RANCHO PALOS VERDES 151 35.24 151 181 43.46 181 168 40.34 14.47 -7.18
ROlliNG HILLS 1 5.09 1 7 37.63 7 9 48.39 850.69 28.59
ROLLING HILLS ESTATES 52 64.65 52 44 54.54 4:4 35 43.39 -32.88 -20.44
UNINCORPORATED 24 60.91 24 26 83.47 26 26 83.47 37.04 0

! 1 ~!.ATI~_'rO:~~. . __...•~~~._•..•. 43.54 339 349.._.__ .__1.~~7 349 322 42:.~~_.~~.__.__---.:?:!_3
>'..LARCENY THEFT1 . LOMITA 263 124.86 263 207 102.19 207 270

I . . c" . ::: RANCHO PALOS VERDES 348 81.21 348 344 82.61 344 313
.. , ROLLING HillS 6 30.57 6 7 37.63 7 17

ROlliNG HILLS ESTATES 125 155.41 125 115 142.56 115 90
UNINCORPORATED 44 111.68 44 56 179.78 56 49

STATION TOTAL 786 .: 100.95 786_.- ._.__.__...-.--

LOMITA 51 24.21 51 40 19.75 4P 47 23.2 -4.17 17.47
RANCHO PALOS VERDES 38 8.87 38 28 6.72 213 25 6 -32.36 -10.71
ROlliNG HILLS 2 10.19 2 1 5.38 ., 1 5.38 -47.2 0
ROLLING HILLS ESTATES 4 4.97 4 4 4.96 4 3 3.72 -25.15 -25
UNINCORPORATED 15 38.07 15' 18 57.78 18 11 35.31 -7.25 -38.89

(; ':'. 1_~.!...~.?N'rOT~L... .:_._,.~.1~~~ ..:.~.:· .14.13110 . ..~.~~_...__.. 12.14 91 87 ~.~.~~!_ -17.83 -4.37

j;"!f};jirR~::.

Homicides, Rapes and Aggravated Assaults are counted by the number of victims. All others are counted by incidents. Arsons are counted regardless of crime
hierarchy.
2007 Population Source: los Angeles County Office of Urban Research (Based on estimates from CA Department of Finance)
2011 Population Source: 2011 U.S. Census. 12012 YTD Crime Rates computed based on 2011 population data
N/C - Not Calculable. Crime counts are for patrol station crimes only
Red depicts crime increases of more than 30%. Green depicts crime decreases of more than 30%
Preliminary data - information is time sensitive and subject to change upon further analysis. For each incident, only the most serious offense is counted.

Page 26

Ver: 10.07.13.2011.2

19



, .....

LOS ANGELES COUNTY SHERIFF'S DEPARTMENT
STATION, CITY & UNINCORPORATED DETAIL BY STATION & CRIME TYPE - PRELIMINARY DATA

YTD 12/31/2012 - PART I CRIME RATE PER 10,000 POPULATION 0110812013 08:00 am

I I

2007 2011 2012 5 Year 1 Year--_.
Total Change in Change;n

LOMITA YTD Total
YTD Reported YTD YTD Reported YTD YTD YTDCrime YTDCrime

Reported Crime
Incidents Reported Crime Incidents Reported Crime Rate Rate

Incidents Rate Incidents Rate Incidents Rate
2007 2011 201212007 2012/2011

LOMirA
J~~_

549 260.63 ,549 431 212.18 431- 499 246.35 -5.48 15.78-,PAR,T I CRIMES TOTAL
RANCHO PALOS VERDES 585 136.52 585 595 142.88 595 545 130.87 -4.14 -8.41
ROLLING HILLS 9 45.85 9 15 80.65 15 27 145.16 216.6 79.99
ROLLING HILLS ESTATES 200 248.66 200 170 210.74 170 139 172,31 -30.7 -18,24
UNINCORPORATED 109 276.65 109 123 394.86 123 94 301.77 9.08 -23.58

STATION TOTAL 1,452 186.48 1,452 1,334 178.01 1,334 1,304 174 -6.69 -2.25

"

:,. ,.

, '

";<, ,
;, ' "

.. '
. ::

;

"
"

, " J

.·:1': .

..' .. '
' '

; ",

~ ~ ': ~: , .
. .

.''. ~. ~r··
, .

.", ..~ .. : .'. '.'.

'. ::: :'ir:~ ~
,-

;:. ,',

· ..il ,
T. ; ._----

Homicides, Rapes and Aggravated Assaults are counted by the number of victims. All others are counted by incidents. Arsons are counted regardless of crime
hierarchy.
2007 PopUlation Source: Los Angeles County Office of Urban Research (Based on estimates from CA Department of Finance)
2011 Population Source: 2011 U.S. Census. 12012 YTD Crime Rates computed based on 2011 population data
NlC - Not Calculable. Crime counts are for patrol station crimes only
Red depicts crime increases of more than 30%. Green depicts crime decreases of more than 30%
Preliminary data - information is time sensitive and subject to change upon further analysis. For each incident, only the most s~riousoffense is counted.

Page 27

Ver: 10.07.13.2011.2

20



MEMORANDUM RANCHO PALOS VERDES
TO:

FROM:

DATE:

SUBJECT:

CAROLYN LEHR, CITY MANAGER

DENNIS McLEAN, DIRECTOR OF FINANCE AND INFORMATION TECHNOLO~

FEBRUARY 20, 2013 ~

WEEKLY ADMINISTRATIVE REPORT

FAA RESPONSE TO OVERFLIGHT CONCERNS

Mayor Susan Brooks recently emailed Barry Davis, Air Traffic Manager of the Federal
Aviation Administration's Southern California Terminal Radar Approach Control (TRACON)
facility to report increased aircraft over flights along the east side of the Palos Verdes
Peninsula. On February 13th

, Davis promptly responded that his staff performed a review
of night-time over-flights from January 28, 2013 through February 1, 2013. Ten total flights
were identified, eight of them between 10pm and midnight and two between midnight and
6am. Six of the ten total flights crossed land above 13,000 feet (as per TRACON's noise
abatement procedures), three crossed the shoreline between 12,000 and 13,000 feet and
one aircraft crossed the shoreline between 11,000 and 12,000 feet. Davis summarized
that four out of ten flights were out of compliance and promised to address this issue with
his personnel.

This fast and promising response from a high-ranking FAA employee is not coincidental.
Davis led then-Councilwoman Brooks and Councilmember Jim Knight on a detailed tour of
TRACON in San Diego on September 6, 2012, along with Senior Analyst Matt Waters and
the City's Aviation Consultant, Tom Kamman of Williams Aviation. Additionally, staff has
sought out and maintained positive working relationships with a number of FAA staff, as
well as staff from LAX, Torrance Airport, and the LAX Community Noise Round Table.
Staff believes that these on-going relationships, combined with the effort and support of the
Mayor and City Council, continue to have a positive effect on over-flights and airspace
noise impacts on our community.

IT UPGRADE - UPDATE

PVNET and City Staff have continued the implementation of the IT upgrade throughout the
organization. Although a fairly detailed summary was included in the Weekly Report, dated
February 13, 2013, Staff offers this update.

With the migration of Public Works department to the new Microsoft (MS) Lync unified
communication system last week, approximately % of the City Hall transfer has been
completed. The Community Development departments are expected to be migrated to the
new system later this week. The transfer of each department to MS Lync has been
performed concurrently with user training. It is expected that the migration of all users to
MS Lync voice and unified communication will be completed in early March. However,
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FINANCE AND INFORMATION TECHNOLOGY DEPARTMENT WEEKLY REPORT
February 20, 2013
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transfer of the call handling and voice messaging from the existing Cisco server equipment
to the MS Lync server will begin immediately afterwards with about a 30-60 day timeline to
completion.

MS Instant Messaging (1M) is one of the features provided with the migration to MS Lync.
Unlike email, 1M use small-packet files for instant communication, much like voice over
Internet protocol files transmitted as a part of the City's voice system. Unlike City email
files that are archived in accordance with the City Council's direction, 1M and voice traffic
are not archived.
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MEMORANDUM RANCHO PALOS VERDES

TO:

FROM:

DATE:

SUBJECT:

CAROLYN LEHR, CITY MANAGER

. LES M. JONES II, INTERIM DIRECTOR OF PUBLIC WO....--.......

FEBRUARY 20, 2013

WEEKLY ADMINISTRATIVE REPORT

CONSTRUCTION UPDATE ON PHASE I OF THE FY11~12 RESIDENTIAL STREETS
IMPROVEMENT PROJECT, AREAS 3 AND 5

Progress of the construction work slowed due to the rain showers experienced earlier this
week but has now resumed on Browndeer Ln, Littlewood Dr, Larchbluff Dr, Elmbridge Dr,
Lone Valley Dr, and Elkridge Dr. The contractor is continuing to make concrete repairs in
this area in preparation for the final street resurfacing. An updated project schedule will be
posted on the project website:
http://palosverdes.com/rpv/publicworks/Residential-Streets-lmprovement-Areas-3­
5/index.cfm

Repair of Curb and Gutter on Browndeer Ln hear Lone Valley Dr

SOLID WASTE SUBCOMMITTEE MEETING

The Council Solid Waste Subcommittee, comprised of MPT Duhovic and Councilman
Campbell, met on Monday, February 18th at 6:30 pm. The Subcommittee discussed the
issuance of the recycling rebate to residential ratepayers with staff and representatives
from EDCO. The Subcommittee's recommendation will be presented to the full Council at
the March 5, 2013 City Council meeting.
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TO:

CrrvOF

Carolyn Lehr, City Manager

RANCHO PALOS VERDES

FROM:

DATE:

Joel Rojas, Community Develo

February 20, 2013

SUBJECT: Weekly Administrative Report

Remedial Grading in the Portuguese Bend Club Community

In 1996, the Planning Commission, City Council and Coastal Commission approved
Coastal Permit No. 77-Revision and Grading Approval No. 1315-Revision for on-going
remedial grading in the Portuguese Bend Club community. Since then, on multiple
occasions the Portuguese Bend Club Homeowners' Association has requested and
received City approval to conduct remedial grading along Yacht Harbor Drive in order to
maintain access and stability to this area.

Staff recently received a request to conduct the necessary remedial grading, via a letter
from the Civil Engineering Group overseeing the proposed Yacht Harbor Drive
improvements. Planning Staff and the City Geologist reviewed these materials and
approved the remedial grading plan upon finding that it was consistent with the scope and
provisions of Coastal Permit No. 77-Revision and Grading Approval No. 1315-Revision
(see attached letter dated February 15, 2013). This remedial grading is currently
underway.

City-Owned Tree Removal Scheduling-Via Cambron. Via Collado. Berry Hill Drive

As you may be aware, City Tree Review Permit 2008-00031 was the subject of a lawsuit
filed against the City in September 2011. The lawsuit attempted to overturn the City
Council's decision made on July 5, 2011 to remove 10 City-owned Canary Island Pine
trees located on Via Cambron, Via Collado & Berry Hill Drive (Resolution 2011-50,
attached) because they were found to be significantly impairing the view of four property
owners. In October 2012, the Superior Court of the County of Los Angeles denied the
lawsuit and upheld the City Council's decision.

The removal of the ten Canary Island Pine trees has been scheduled for Tuesday,
February 26, 2013. The removal work should be completed by City Crews in one to two
days, barring any issues such as weather, etc. Once these trees have been removed (and
the stumps ground down), another City crew will come in within a few days and begin
planting 17 replacement trees, each being a 36-inch box size tree.

24



Community Development Department
Weekly Administrative Report
February 20, 2013

There will be "No Parking" signs posted on the street at least 24 hours in .advance of the
trimming, in order to avoid damage to any vehicles that would otherwise be parked on
the street.

A letter, attached, with this information was mailed out on Tuesday, February 19, 2013 to
all interested parties, which include the tree-adjacent residents of Via Cambron, Via
Collado, and Berry Hill Drive, as well as the permit applicants on Berry Hill Drive.

Planning Commission Agenda

Attached, is the agenda for the Planning Commission meeting on February 26, 2013.

Applications of Note

Attached is a table with a summary of the applications of note that were submitted to the
department between Wednesday, February 13th and Tuesday February 19th

, 2013.

Attachments

• PC Agenda for February 26, 2013
• Letter dated February 15, 2013
• Letter dated February 19, 2013
• Applications of Note
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AGENDA

RANCHO PALOS VERDES PLANNING COMMISSION
TUESDAY, FEBRUARY 26,2013

FRED HESSE COMMUNITY PARK, 29301 HAWTHORNE BOULEVARD

REGULAR MEETING
7:00 P.M.

SCHEDULING NOTES

REQUESTS TO SPEAK ON AN ITEM MUST BE SUBMITTED TO THE COMMUNI/TY
DEVELOPMENT DIRECTOR PRIOR TO THE COMPLETION OF THE REMARKS OF THE FIRST
SPEAKER ON THE ITEM. NO REQUEST FORMS WILL BE ACCEPTED AFTER THA T TIME.

PURSUANT TO ADOPTED PLANNING COMMISSION PROCEDURE, UNLESS THE PLANNING
COMMISSION AGREES TO SUSPEND ITS RULES, NO NEW BUSINESS WILL BE HEARD
AFTER 11:00 P.M. AND NO ITEM WILL BE HEARD PAST MIDNIGHT. ANY ITEMS NOT HEARD
BECAUSE OF THE TIME LIMITS WILL BE AUTOMATlCALL Y CONTINUED TO THE NEXT
COMMISSION AGENDA.

NEXT P.C. RESOLUTION NO. 2013-06

CALL TO ORDER:

FLAG SALUTE:

ROLL CALL:

APPROVAL OF AGENDA:

COMMUNICATIONS:

City Council Items:

Commission:

COMMENTS FROM THE AUDIENCE (regarding non-agenda items):

CONSENT CALENDAR:

NONE 26



CONTINUED BUSINESS:

NONE

PUBLIC HEARINGS:

1. HEIGHT VARIATION, GRADING PERMIT, EXTREME SLOPE PERMIT & SITE
PLAN REVIEW (CASE NO. ZON2012-00172): 5345 BAYRIDGE - CHANG (LM)

Request: A request to demolish the existing residence and construct a new 4,740 square
foot two-story home (4,345 square foot residence with 395 square foot garage). The overall
height of the residence will be 22'-5", as measured from the lowest finished grade adjacent
to the foundation of the structure (elev. 95.0') to the highest ridgeline (elev. 117.4'), and 18'_
9", as measured from the highest existing grade covered by the structure (elev. 98.65') to
the top of the highest ridgeline. The project also includes 401 cubic yards of grading (cut) for
the construction of the new residence and two 42" tall retaining walls on both sides of the
property.

Action Deadline: June 9,2013

Recommendation: Direct the applicant to redesign the project to reduce the overall scale of
the residence and reduce bulk and mass impacts created by the front, west two-story
fagade, and continue the public hearing to March 12, 2013.

2. HEIGHT VARIATION PERMIT (CASE NO. ZON2012-00356): 30687 GANADO
DRIVE - CALLANAN (LM)

Request: A request to construct a 282 square foot second story addition to the existing two­
story residence. The overall height of the residence will be 23'-0" to match the existing
ridgeline. The addition will be located at the front of the residence, a portion of which will
extend over the existing garage.

Action Deadline: March 8, 2013

Recommendation: Adopt P.C. Resolution No. 2013-_, thereby conditionally approving the
Height Variation for 30687 Ganado Drive (Case No. ZON2012-00356).

3. GENERAL PLAN UPDATE - DIRECTION REGARDING CHANGES TO OPEN
SPACE HILLSIDE (HAZARD) AREAS: City/Citywide (GP)

Request: A request of the Commission to confirm its direction to Staff of only moving
forward with changes to the "Hazard" land use designation that would see a reduction or
removal of the "Hazard" land use designation from residential properties.

Action Deadline: None

Planning Commission Agenda
February 26, 2013

Page 2
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Recommendation: Staff recommends that the Planning Commission provide direction to
Staff regarding changes to the General Plan's Open Space Hillside (Hazard) land use
areas.

NEW BUSINESS:

NONE

APPROVAL OF MINUTES:

4. FEBRUARY 12, 2013 MINUTES

ITEMS TO BE PLACED ON FUTURE AGENDAS:

5. PRE-AGENDA FOR THE MEETING ON MARCH 13,2013

ADJOURNMENT:

The next meeting is scheduled for Tuesday, March 13,2013,7:00 P.M. at Hesse Park.

*Please note that that the actual Agenda may well expand, or possibly contract, based upon conditions (such as
Continuances of public hearings, Withdrawals, etc.) prior to this meeting.

Date prepared: Wednesday, February 20,2013

Planning Commission Agenda
February 26, 2013

Page 2
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CITYOF
COMMUNITY DEVELOPMENT DEPAr~TMENT

February 15, 2013

Klondike Canyon Geologic Hazard Abatement District
PMB 142
PO BOX 7000
Rolling Hills Estates, CA 90274

Attention: Ms. Gale Lovrich

Dear Ms. Lovrich:
I

The City received a letter dated January 29, 2013 written by Mr. Scott T. Kerwin regarding the
proposed grading along the western boundary of the Portuguese Bend Club area in order to improve
the roadway access. The City Geologist conducted a site visit to the area related to the proposed
grading on February 6, 2013 and determined that no further review is required so long as the
grading conforms to the approved plan attached.

The City of Rancho Palos Verdes hereby finds that the proposed remedial grading is consi~tent with
the provisions of Coastal Permit No. 77-Revision and Grading Approval 1315-Revision and is
approved because the proposed limits of grading fall within the scope of grading established by
Coastal Permit No. 77-Revision and Grading Approval No. 1315-Revision, as depicted on the
approved plan in the City's files.

If you have any questions or need additional information, please contact me at (310) 544-5228
or via e-mail atabigailh@rpv.com.

Sincerely,

~
Assistant Planner

Attachments:
• E-mail from James Lancaster
• Letter from Scott Kerwin
• DCA Remedial Grading Play

cc: Joel Rojas / Community Development Director
. Greg Pfost / Deputy Community Development Director
Ron Dragoo / Senior Engineer / Public Works Department
Gale Lovrich / Portuguese Bend Club / 4100 Palos Verdes Dr S / Rancho Palos Verdes, CA 90275
Steve Cummins / DCA / 17625 Crenshaw Blvd, Ste 300/ Torrance, CA 90504
Address File (Portuguese Bend Club)

:30940 HAWllIOI<NE BLVD. / Iv\NCIIO I)AL08 VEI<DE8. CA 90275-~'i391

1'1. '\NNINI ; & ( :( If)L LNH )1« lJvIl.:NI lJIVISJ( IN elm) ,,44-!)228 / l3LJILDIN(; & SAF! n DIVISION (310) 2()!i-7800 / DFY! F/\X (310) !i44-!,2,1:1
F-M.AIL 1'1 ANNINC ;@I<PV(:UJ'vl / VVvVvVI ~i\L( l:-)VLRDFS< ;OM/I<I'V
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CITVOF
COMMUNITY DEVELOPMENT DEPARTMENT

February 19, 2013

Interested Party
Rancho Palos Verdes, CA 90275

Subject: Scheduling for Removal and Replacement of City-owned Canary
Island Pine Trees on Via Cambron, Via Collado and Berry Hill Drive

Dear Interested Party,

As you may be aware, City Tree Review Permit 2008-00031 was the subject of a
lawsuit filed in September 2011. This lawsuit attempted to overturn the City Council's
decision to remove 10 City-owned Canary Island Pine trees located on Via Cambron,
Via Collado & Berry Hill Drive (Resolution 2011-50, attached). In October 2012, after
due legal process, the Superior Court of the County Of Los Angeles denied the lawsuit
and upheld the City's decision.

After a 60-day appeal period for the Court's decision, during which no appeals were
submitted, City Staff commenced the background work for the tree removal and
replacement. After some work to confirm the number and location of the replacement
trees, City Staff contacted the City's tree trimming company to schedule the removal
and replacement.

Thus, the removal of the ten Canary Island Pine trees has been scheduled for Tuesday,
February 26, 2013. The removal work should be completed by a City Crew in one to
two days, barring any issues such as weather, etc. Once these trees have been
removed (and the stumps ground do~n), another City crew will come in within a few
days and begin planting the replacement trees. You may wish to note that the City will
be planting a total of 17 trees, each being a 36-inch box size tree, while Municipal Code
Section 17.76.100 (attached) only requires that a removed tree be, Cl ... rep./aced with a
similar twenty-tour-inch box size tree... " Please also note that there will be "No Parking"
signs posted on the street at least 24 hours in advance of the trimming, in order to avoid
damage to any vehicles that would otherwise be parked on the street.

Also, the City has obtained the services of a qualified biologist who inspected the pine
trees, other trees within a 250-feet buffer area, as well as several preViously known
inactive nests in some nearby elm trees on Monday February 18, 2013. The biologist
determined that there were no active nests in the ten Pine trees, nor in any nearby trees
and that it would be safe to complete the Pine removal work in one week's time.

30940 HAWTHORNE BLVD. / RANCHO PALOS VERDES. CA 90275-5391
PLANNIN(~ & CODE ENFORCEMENT DIVISION (310) 544-5228/ BUILDING & SAmy DIVISION (310) 265-7800/ DEPT FAX (310) 544'5293

E-MAIL: PLANNING@RPV.cOM/WWWPALOSVERDES.cOM/RPV
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City Tree Removal Scheduling
February 19, 2013
Page 2 of3

Also, as you may be aware, the Public Works Department will be completing some road
repair in the near future tor the street, curbs, sidewalks, gutters, etc. on Via Cambron,
Via Collado and Berry Hill Drive. It is my understanding that the right-of-way repair bids
from potential contractors are due Friday 2/22/13 and the work is anticipated to be
completed between Thursday 2/27/13 and Wednesday 3/15/13.

If you have any questions regarding the tree removal and replacement scheduling,
please contact me at (310) 544-5228 or via email atamys@rpv.com. If you have any
questions about the road right-ot-way repair, please contact the Public Works
Department at (310) 544-5252. Thank you.

Amy eeraty
Associate Planner

Enclosures: City Council Resolution 2011-50
RPVMC 17.76.100

CC: File
Joel Rojas, Community Development Director
Greg Pfost, Deputy Community Development Director
Les Jones, Interim Public Works Director
Nicole Jules, Senior Engineer, Public Works Department
Emilio Blanco, Maintenance Superintendent, Public Works Department
Carol Lynch, City Attorney
Virginia Leon, 30413 Via Cambron
Current Resident, 7369 Berry Hill Drive
Nancy Parsons, 7361 Berry Hill Orive
Jerene Tussey, 30303 Via Cambron
Current Resident, 30311 Via Cambron
Mr. &Mrs. Perez, 30317 Via Cambron
Current Resident, 30327 Via Cambron
Tim Rosseno, 30405 Via Cambron
Mr. &Mrs. Ganeko, 7313 Via Collado
Larry Marinovich, 7315 Berry Hill Drive
Joseph Yousefpour, 7306 Berry Hill Drive
Marjorie C. Carter, 7307 Via Collado
Mr. &Mrs. Allen, 7301 Via Collado (via email)
J.P. Agronick, 7300 Via Collado
Patrick C. O'Brien, 7310 Via Collado
Mr. & Mrs. Levander, 30429 Via Cambron
Mrs. Barbara O'Sullivan, 30466 Via Cambron
Norma Crook, 30451 Via Cambron
Current Resident, 30438 Via Cambron
Frederic Whitson, 30441 Via Cambron
D. Slutsky, 30445 Via Cambron
R.C. Hoskins, 30435 Via Cambron
Janice Spivey, 30456 Via Cambron
Kay B. Schoof, 30423 Via Cambron
Mr. & Mrs. Fooks, 30457 Via Cambron
Phillip Alley, 7336 Berry Hill Drive
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Donna Butler, 30462 Via Cambron
Stu Thomson, 30463 Via Cambron
Ewan White, 7303 Berry Hill Drive
Current Resident. 7318 Berry Hill Drive
Mr. & Mrs. Wiggins, 7321 Berry Hill Drive
Jim Morrison, 7284 Berry Hill Drive
Mr. & Mrs. Galvin, 7333 Berry Hill Drive
Roofa Zulli, 7:346 Berry Hill Drive
Karen &John Jordan, 7302 Via Collado
Mr. & Mrs. Jakes, 7306 Via Collado
Ms. Yamamoto, 30461 Via Cambron
Current Resident, 30418 Via Cambron
Current Resident, 30438 Via Cambron
Mr. & Mrs. Stusser, 7270 Berry Hill Drive
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CITY COUNCIL RESOLUTION NO. 2011 ~50

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF RANCHO
PALOS VERDES OVERTURNING PLANNING COMMISSION
RESOLUTION 2011-18 WHICH REQUIRED THE REMOVAL OF ONE CITY
TREE AND THE TRIMMING OF NINE CITY TREES TO ELIMINATE THE
SIGNIFICANT VIEW IMPAIRMENT CAUSED BY THE TREES TO FOUR
PROPERTIES AND INSTEAD REQUIRE THE REMOVAL OF ALL TEN
TREES.

WHEREAS, on October 16, 2008, Mr. Joseph Yousefpour and Mr. Larry Marinovich,
owners of property located at 7306 and 7315 Berry Hill Drive, respectively, (herein "the
Applicants")., in the City of Rancho Palos Verdes C'City"), filed an application requesting approval of
a City Tree Review Permit ("PermW') to restore a view from their properties that is significantly
impaired by ten (10) City-owned Canary Island Pine Trees. located in the public right-of-way on Via
Cambron, adjacent to 30405, 30327 and 30317 Via Cambron and 7313 Via CoJiado, and in the
public right-ai-way on Via Collado, adjacent to 7313 Via Conado, and on Berry Hill Drive adjacent
to 30303 Via Cambron In the City of Rancho Palos Verdes; and,

WHEREAS. On May 2a, 2009, pursuant to the Code provisions governing the processing of
City Tree Revrew Permits, the Director made a preliminary determination, finding that the ten (10)
Canary Island Pine Trees significantly impair the view from the applicants' viewing areas and
approved CTRP200a-D0031, requiring the removal of the ten (10) Trees. The City of Rahcho
Palos Verdes mailed to surrounding residents this preliminary determination of approval and Notice
ofOeeision approving a reque$t to remove the Trees because they eigniflcantly impair the ocean
and Catalina Island view from the vi.ewing areas of the applicants located at 7306, and 7316 Berry
Hill Drive; and.

WHEREAS, during the period from May 2009 through August 2009, several residents of Via
Cambron and Via Collado who received the Director's preliminary determination of approval and
several who did not, submitted correspondence commenting on this preliminary report; and,

WHEREAS, on February 12, 2010, the Director determined that the issues raised by these
residents did not constitute grounds under the CIty's ordinance to warrant an administrative denial
of the City Tree Review Permit application, and issued a Final Notice of Decision for Tree Nos. 4­
10, with the modifications of elIminating Tree Nos. 1-3 from the application and allowing the
potential adoption of Tree Nos. 5, 7 and 10. This Final Notice was mailed to the orlginal14
residents who received the preJlmlnary staff report, the applicants. and all other residents who
submitted comments on the preliminary staff report; and,

WHEREAS, on March 2, 2010, Mrs. Nancy Parsons, Ms. Marjorie C. Carter. and Mr.
Michael O'Sullivan submitted an appeal to overturn the Director's decision; and,

WHEREAS, after notice issued on April a. 2010 pursuant to the requirem~nts of the Rancho
Palos Verdes Development Code, the Planning Commission held a dUly noticed pUblic hearing on
April 27, 2010, at which time aD interested parties were given an opportunity to be heard and
present evidence; and,

WHEREAS, at the Planning Commission hearing on April 27th, 2010, the Planning
Commission modified Staff's recommendation, recommending that all seven Trees be trimmed
down out of the Catalina Island view (horizon level) as viewed from the Marinovich viewing area at
7315 Berry Hill Drive. with the exception of Tree No.4, (if the residents directly adjacent to Tree
No. 4 continued to object to its adoption). The Planning Commission stated that adoption
agreements must be prepared prior to the Trees being trimmed, and that after the Trees are
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trimmed, Staff should schedule the item to return to the Planning Commission. At this follow-up
meeting, the Planning Commission would determine if the trimming eliminated the significant view
impairment from the applicant's viewing areas, and if not, could require one or more of the trimmed
Trees to be removed. The Planning Commission also stated that if there were additional
applicants who withdrew from the initial application process, they should be allowed to have their
views assessed after the trimming is completed as well. Staff was to make the revisions to the
Resolution and bring it back to the next Planning Commission meeting for formal approval; and,

WHEREAS, as a result of the Planning Commission recommendation at the April 27th

meeting, Staff realized that there were two issues with the Planning Commission direction that
would require additional work by Staff to resolve. staff drafted a memo to the Planning
Commission, requesting that Staff be allowed to delay bringing back the Planning Commission's
reVised resolution for formal approval. These two issues were 1) how to address views from other
potential applicants' properties under this same application, (Le., reView the views prior to after the
initial trimming), and 2) that Municipal Code Section 17.76.100.F.1.c.iv requires that the abutting
neighbor must agree in writing When the tree directly abutting their property is proposed to be
adopted. and Staff only had the written disagreement of one abutting resident. The Planning
Commission received and filed this report on May 11, 2010; and,

WHEREAS, after noticed issued on November 25,2010 pursuant to the requirements of the
Rancho Palos Verdes Development Code, the Planning Commission held a dUly noticed pUblic
hearing on December 14, 2010. at Which time all interested parties were given an opportunity to be
heard at the December 14.2010 meeting and present eVidence; and,

WHEREAS, the Planning Commission discussed the matter, heard pUblic testimony and
gave staff direction regarding StaWs recommendations and requested that the resolution
containing the amended recommendation be brought back to the Commission for review and
approval at the next Planning Commission meeting; and,

WHEREAS. a resolution was presented to the Planning Commission at the meeting of
January 11, 2011 for the approval of CTRP2008..00031, as amended, and this Resolution
(Planning Commission Resolution No. 2011-01) was approved and signed by the Chairman of the
Planning Commission; and.

WHEREAS, P.C. Resolution 2011-01 was not appealed within the 15-day appeal period
and so was made final at 5:30pm on January 26, 2011; and,

WHEREAS, pursuant to Section 17.80.120 of the Municipal Code, and P.C Resolution
2011-01, the appellants and other contributors to the appeal fee had the full cost of the appeal
($2,255.00) refunded to them Within 30 days of the January 11, 2010 meeting; and,

WHEREAS, per Condition No.6 of P.C. Resolution 2011-01, signed and notarized adoption
covenants for Tree Nos. 1-10 were submitted to Staff by 12:00pm on February 15. 2011; and,

WHEREAS, per Condition No.9 of P.C. Resolution 2011-01. onFebruary 14, 2011 and
February 2;3,2011, the City had a biologist inspect Tree Nos. 1-10 to determine whether there was
an active nest(s) in any of the trees. The biologist identified one nest in Tree No.8, but this nest
was not active; and,

WHEREAS, as no active nests were found in Tree Nos. 1-10, per the reqUirements of
Condition No.9 of P.C. Resolution 2011-01. the City's contracted tree trimming company, West
Coast Arborists, Inc., completed the trimming of Tree Nos. 1-10 on February 17,18 and 24, 2011;
and,

Resolution No. 2011-50
Page 2 of4
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WHEREAS, in February 2011, Staff observed the views and took photographs of the
trimmed trees from the applicants' viewing areas; and,

WHEREAS, per Condition No, B of P.C. Resolution No. 2011,.;01, Staff scheduled a duly
noticed public hearing before the Planning Commission for the sole purpose of determining if the
tree trimming as described above has eliminated the significant view impairment for the four
applicants; and,

WHEREAS, notioe of tM pubUe hearing ~s issued on March 24, 2011 pursuant to the
requirements oHhe Rancho Palos Verdes Development Code, a draft Resolution was presented to
the Planning Commission for approval and signature at the Planning Commission meeting of April
12,2011; and,

WHE.REAS, the PI;;inning Commissionapptoved Planning Commission Resolution 2011.18
on April 12.2011, which stated, among other things, tha.t the trimming of the ten trees had
eliminated the significant view impairment from the applicants' properties; and,

WHEREAS, an appeal ·of P.C•.Resolution 2011·18 was submitted on April 27, 2011 by Mr.
Larry Marinovlch, propetlyowner at 7315 Berry HillDrive, Mr. Joseph YOl,lSefpOlJf, property owner
at 730a aerry Hill Drive, Mr. James MOrrison, 7284 aerry HI.II Drive; and,

WHEREAS, notioe of the public hearing was issued on June 16, 2011 pursuant to the
requirements of the Rancho Palos Verdes Development Code,anda draft ResoluUon was
presented to the City Council for approval and signature. at the City Oouncil meeting of JUlyS,
2011.

NOW. THEREFORE, THE CITY COUNCIL OF THE CITY OF RANCHO PALOS VERDES DOES
HEREBYFIND, DETERMINE AND RESOLVE AS FOLLOWS:

Seetion 1: As defined by Section 17.02.040 of the City's Development Code, the
Applioantsat 7306 Berry Hill Drive; 7315 Berry Hill Drive, 7284 Berry Hill Drive and 7333 Berry Hill
Drive have aview of the Ocean and catalina JSlat'ld.

Section 2: The Applicant's viewing area Ell 7306 Berty Hill Drive, as defined by Section
17.02.040 anhe City's Development Code, is from the living room/dining room, The Applioant's
viewing aTea at 731Saeny Hill Dt1ve, as defined by Section 17.02.040 otthe City's Development
Code, i$ from the living room. The Appli9C\nt's viewing area at 72846erry Hill Driye,Bsdefined b.y
Section 17.02..040 of tile City's DeveloprnentCode, is frem'} the dining area next 1<;1 the kitChen. The
Applicant's VieWing area at 7333 Berry Hill Drive, asdeflned by Section 17.02.040 of the CitY's
Devel()pment Code, is from the living room.

Section 3: The completion .of the initial trimming by the City ·of the ten (1O)Oity-owned, and
privately..adopted Canary Island Pine Trees located on Via Cambron. Via Collado &aerfY Hill Drive
has eliminated the significant vlew impairment from the four applicant's pr,opertieslocatedat 7306,
7315, 7284 and 7333 Berry HlII Drive.

Section 4: Based on new information obtained from the PUblic Works Department that the
trees are indeed damaging the pubricright~of~way including streets, Sidewalks, curbs and gutters,
the City council deterrninesthat Tree Nos. 1~10 are indeed damaging the public right-of~way and
thus per Municipal Code Section 17.76.100.F,1.c.iii, cannot be adopted and trimmed and thus must
be removed and replaced.

Section 5: Pursuant to Section 15304 of the California Environmental Quality Act, the
proposed project is categorically exempt under Class 4 of that section. because the work required

Resolution No. 2011~50
Page 3 of4
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to restore the Applicants· view does not include the removal pf scenic and mature Trees as
identified by the City of Rancho Palos Verdes General Plan (Visual Aspects; Figure 41). This
finding, demonstrates that the decision complies with the provisions of CEQA because the decision
does not cause any significant adverse environmental impacts. Since the subject Trees are not
considered to be scenic or mature Trees as identified in the City's General Plan, the environmental
impacts due to removal are Insignificant.

SectionG: For the foregoing reasons and based upon the information presented at the
publtc hearing, 1he City Council of the City of Rancho Palos Verdes hereby approves the appeal..
thereby overturning the Planning Commission's approval of P.C. Resolution 2011-18, thereby
finding that Tree Nos. 1-10 be removed and replaced with 24-inch box size trees, the variety and
number of which shall be determined by the Public Works Department.

Section 1: The time Within Which judicial review of the decision reflected in this Resolution,
if available, must be sought is governed by Section 1094.6 of the California Code of Civil
Procedure and other applicable short periods of limitation.

PASSED. APPROVED AND ADOPTED thIs 5th day of July 2011.

lsI Thomas D. Long
Mayor

Attest;

151 Carla Morreale
CIty Olerk

STATE OF CALIFORNIA )
COUNTY OF LOS ANGEl,ES )ss
CITY OF RANCHO PALOS VERDES )

I.. Carla Morreale, CIty Clerk ofthe City of Rancho Palos Verdes, hereby certify that the
above Resolution No. 2011·50 was duly and regularly passed and .adopted by the said City
Council at a regular meeting held on Juty 5. 2011

Resolution No. 2011-50
Page 4 of4
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17.76.100

4. An application fee. as established by city
council resolution.

B. ReviowCrlteria. Thedirectororilledirector'sdes­
ignee sbaU eithergrant. orconditionallygtaDttbe city tree
nwiewpermit it after conducting an investigatfonofille
applicant'sprope.rly,itisdetonninedthattreesandlorfoli­
age located oncityprope.rty.acity easementorintbe)!.Ub­
1io tisht-of:.way are sJsoIficandy impaitins a view:fi'om a
viewing area ofthe applicant'S lot, as <lrnincd ill Section
17.02.040 (Single-Family Residential Districts) of this
title.

F. Conditions of Permit Issuance. In granting any
approval undortbis section, the cUrectormayimpose such
conditions thereonas:maybe reasonablyuecessarytopre­
vent danger to public or privato property; to pmtent the
tree removal~pnming fi:om.beingconducted in amaaner
that is likely to create anuisance; or topreserve the iDtent
ofany pal orpolicyofthe pnetal plan. Noperson lIhal1
violate any condldons so irnposed by the director. SUch
conditions may include, but sbaU DOt be Hmited to; tho
following:

1. For a city tree and/or foliage that is located
wJthin the p8lkway add roadway 1I1edhm, or 'Within any
other city propertyor city easement (except cityparb):

a. A view-impairiDgtreeandIorfolillp8ha1l
be removed and JePJaced wltb a sIml1ar twenty-fbar..inch
box size tree by the city. The city sballpay for aU costs of
tree andIorfoliageremovalandreplacemeDt.Treesand/or
1b1iage that are remcwed sbaUnot be replac;ed ifthe fol·
lowing conditions exist:

i. The replacement tree orfoliage w111
immediately cause a siptficant impairment ofthe view
:from the applioant's viewhJ& area;

it The director ofpublic works doter­
mines areplac:emeut. tree would cause daanap to theim­
provemonts in the pub1icrJaht-of.way (BINet, cutb, side­
walk, oto.) or obscaa'e 1raft1o v:I8lbiUty or create an·.
pediment to pedestdab access within the public ri8hHf.
way;

b. The city sbaU make the final de1ermina­
donas to the typeandJlUlltber ofreplacement trees and/or
foliase, ifany.

Co Ifapersonwho has received nodfioation
ofthe director's decision files a written request to not re­
movothe tree orfoliaJe(withinsevendaysofthenotUica­
tion), thenthetree and/or foliage maybepruaedinsteadof
removed, providedthe fonowing oond.itioos OlD be met:

i. Thedirectordetenniltes1hatthepnm.­
ing of the subject tree and/or foliage win eliminate the
signifioant impairmont oftho applioant's view;

,.,.
it ThedinlctordeteJ:Jnfu.es that thepmn­

ing ofthe subject tree and/or foBage will not result in an
unsightly tree and lor likelykD1 or weaken the tIee;

iii. The director of public works deter­
miItes that the tree and/or follage has not, and will not,
causedamagoto improvements in the publicright-of-way
(street, curb, sidewalk, oto.);

iv. Uponteee.fptofthewriUenasreement
ofthe owaer(s)olthe propertydirectly abuttius orunder·
lYios the public right-of-way 0; parkway whae the tree
lIIIdIor foliage is 1ocated, the city and any of the parties
who were noti:liecl pursQ8l1t to subsoctlo.n (0)(1) ofthis
seodonenterintoanasreementtbatisrecordedonthetitle
of the agreeing partytll property, bindiDs that property
own« and any ibture owners of that property to JI'l8inUdu
the trees and/or foJiase SO as to prevent fUture significant
view impairment by suoh tree and/or foliase. The asreo­
mentbetweenthocityan4the prope.rlyowuertlhaUspecity
the JDBXiDmm.timeJmvaI. as cIeteImined tobeappropri­
ate bythe director, within wldoh theproperty 0WJtC1' sball
tIIldertake and pay for sudl.maintenance;

v. Should theproperlyowuer, who has
ontered into anasreemem with the city to maintain. acity
tree or foliage, within tbht)' clays of reoeiviDs a notioe
ttom.the cityrequesdnsmaiatellanco.Mtoadhere to the
maitdeli" provfsioas of the agreement, then the city
....ter.Qlinato theagjeementaddsbaUremove theBUbject
tree(s)lfolJage at the city's expense.

2. For trees lIldIor foUage located within a city

a. Jfthecitydetermines that the tree and/or
foliage Jleeds to be removed in cmler to restore the .appH­
c::ant's view, the city sba1l determine whether the tree
and/or foliago shall be replaced, and 8ha1l make the final
dotemdDation as to the type ancl munber of-replacement
trees and/or fo1iago.

b. Ifthe city determines that the tree and/or
foUage canbepnmecltoresIoretheapplicant'sviewwJth­
out cfarnaging or IdUiag tho tree or ibJfage, the city shall
maintain the tree and/or foliage so as to pnwenl: tuture
view impainueatbythe treeand/orfoliase.

Co tho city sball pay for all oosts of tree
and/or foliage pnndng, rernova1 and/or replacement. The
oity shaD~ the fiDal detmnlnadon as to the type and
tlWItbor of replacement trees a,tt.dIor foliage. Whenever
work is to beperformed, it sba1l1Jeperformeclbythe city.

G. Nolification. Whenthedireotormakesac1etemliDa­
lion reganJins a city tree reviewpcanit, written notice of
the decision shall be given as foJlows:

1. Whenthe foliage is 1ecatedona city streetor
easement, anoticeofthe determinationto grant the appti-
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cation sba1l be sent to the applieaot(s). the apprupriate
homeowners associatio~ and the ten closest adjacent
properties including the owner(s) ofthe propertydirectly
abutting or Wldetlying the public right-of-way where the
subjecttrec(s) and/or foliage are located. Adjacentpmper­
ties shall include the ten olosest lots. which are on the
same street, directly abutdngand adjacent to the property
whore the tree and/or foli.ase are located. Notice ofileaial
sball be given only to the applicant.

2. When the tbU",e is located in a citypark. 110­

tice of the director's decision shall be given.onlyto the
applioaDt. "

R. Appeals. Any interestedpersonreceivingDOticeof
the director's decision may appeal the deoision to the
p1aauling commission, in writing. 'Within fifteen calendar
days of 'the director's decision. PursuInt to Section
17.oi.04()(C)(2)(g)oftheMuDicipal Code. the deoisienof
the pJamaiDg commission on such an appeal may be ap­
pealed to 1I1e oity counciL .AAy appeal must be -=compa­
Died by payment ofthe appropriate appeal tee. aseatab­
1isheclby city council resolution. No city tree reviewJH'l'"
mit sbaI1 be effective until all applicable appealp~
have been~ (Ord. 415 § 4, 2005: Ord. 320 § 7
(part), 1991)

17.76.110 Emticaai....penillf,.
A. Purpose. Theexotioanimal permit isestabUsbedto

permit the keeping.ofwild animals, as defined in Section
6.04.230 (Animals) ofthis M1IDioipal Code. or other d0­
mestic animals DOt specificaUy authorizede~.

B. Procedute.
1. Written applieatioDs shall be Bled with the

director; except, that QO application shall be~ if
final actionhasbeentakenonanapplicatlonrequesli:osthe
same or.substaatiaI1y the samepermitwi1bin tbe previous
twelve montbs,.unless the previous application is deJded
withoutprqJudicebythedireotOft Ql'on appeatbytheplan­
Did& oonurlission or city ewnotL An application for an
exoticanimalpermitshall contam thefon~ informa­
tion:

a. The IUIIIIe andaddress oftheapplicantand
ofall petsons owning any or all ofthe property proposed

. to beased. IfapplioaDtdoes not own the subjectproperty.

. writtenpermissionftorn the ownerorownerstomatosuch
application must~ included with the appliqdion;

b. The address and legal dCsctiption ofthe
subject property;

o. Tho reason for the request;
do A sketch 'br plan indicating the area and

dimensions ofthe building or enolosure in whioh the ani­
mal or animals are to be kept and the location and the eli-
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mensions ofallother struCtures mitbesubjeotandacfiaeeot
properties; however, no sketch orplanshallberequired if
the subject of the application involves DD1y the height of
fences;

e. The names and addresses of~ persons
who are shown on the latest available assessment ron of
the oounty as 0WDing property within five hundred feet
from the exterior boundaries ofthe subject lot orp&Me1;

f. A fee, as established by resolution ofthe
city council; and

g. Other appropriate infonnation as the di­
rector mayroquire.

2. Thedhector shallmailanotice toallproperty
owners shown.ontheapplication.Thenotice sba11statethe
location ofthe subject property, the intent ofthe appJica.'
tionand the reofpient's right to oppose the permit AUop­
position to the permit mustbe submitted in writing to the
direotorwithhl tenWorking days after the maiUDs ofsuch
notice.

3. The director sball approve an application for
an exotic ao.iI:Qa1 permit where the information presented
by the appliQaDt subsamtiates the following findings:

a. Tbatthepermit,ifissued, winnotbedet·
rimental totbepubUohealtb. satetyorgeneaa1welf8re;ami

b. nat the Jttoposed site is adequate jpsize
andshape to accommodatetheproposeclusewidlontllJllte­
rial deltimeDtto theUSOteqJoymentorVlI1uatioJlofproper.
ties inthe vioinityofthe site. and that the nquested use is
an approprJate use oftbe site.

4. The director may impose such conditions on
permitsas are deemednecessaryto~thatanimals will
be maintained in acoordance with the provisions of this
chapter.

S. The director shaU cJeny die application where
tho infOnnationpresentec1by theapplicant fid1s tosubstan­
date the required finc1iap to the satisfactionoftbo direo­
tor.

6. The notice of decision of an exotio animal
permit sball be given by the directorto the applicant and
any interested person, purfIUant to Section 17.80.040
(HearingNotice.Appeal Procedures) oftbis title. Any
interested party may &ppelll the direotor's decision to the
planniJlgoornmissionpurswmttoScction J7.80.0S0(ll.ear­
ingNotice andAppeal P.rooedures) oftbis title. The deci­
sion oftho pJIIllbina COJDD'ission may be appealed to the
citycouncilpursuant toSection 11.80.070(HearlngNotice
and AppealProcedures) ofdds tide.

1. Each permit shan be petmitted to continue
until the lot(s)orparcel(s) islamsold ortrabsforred,DD1ess
a different time period is specified by the city. For pur­
poses of this subsecti~ cbange of ownership shall not
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Case No. Owner

VRP2013-00005 MCHUGH, WALTER & KATINA

View Maintenance

Street Address

2222 RUE LE CHARLENE

Project Description Submitted

View Maintenance request for foliage 2/14/2013
located at 2215 Rue Le Charlene (VPP
30)

VRP2013-00006 CATHY CORBETT

View Maintenance

2051 TRUDIE DR View Maintenance request for foliage
located at 2035 Trudie Dr
(VRP2008-00039)

2/15/2013

ZON2013-00063 JIA ZHANG

Conditional Use Permit
Grading Approval
Neighborhood Compatibility Analysis

2902 VISTA DEL MAR New split-level, single family residence 2/14/2013
on a downsloping lot, measuring
10,656 square feet in total area. The
project also includes an 852 square
foot detached garage at the front, and
a 178 square foot detached
poollrestroom at the rear. A total of
6,570 cubic yards of grading (cut and
fill) is proposed to accommodate the
proposed project.

ZON2013-00069 CARUSO, MICHAEL J, SR &CYNTHIA W

Site Plan Review

Page 1 of2

30704 VIA LA CRESTA New 979 square foot addition and
indoor pool.

2/19/2013
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Case No.

Page 2 of2

Owner Street Address Project Description Submitted

T:\Forms\Applications of Note.rpt
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MEMORANDUM

TO:

FROM:

CAROLYN LEHR, CITY MANAGER

CAROLYNN PETRU, DEPUTY CITY MANAGER I INTERIM DIRECTOR~
RECREATION AND PARKS

DATE: FEBRUARY 20,2013

SUBJECT: ADMINISTRATIVE REPORT

Ranger Led Night Hike: February 23rd

On February 23rd
, Mountains Recreation and Conservation Authority Rangers will lead

participants on a night hike through the Portuguese Bend Nature Reserve. During these unique
hikes, individuals look for the sights and sounds of nocturnal animals, .Iearn hiking safety tips, and
enjoy the beautiful Portuguese Bend Reserve by moonlight. Registration is required, and these
popular night hikes sell out early!

Fred Hesse Jr. Community Park

Recreation Class Rentals (February 18th
- February 24th

)

• Duplicate Bridge Classes (Activity Room): Monday, Friday
• Aerobic Dance Lite Classes (Multipurpose Room, Activity Room): Monday, Wednesday
• Bones for Life Class (Multipurpose Room): Tuesday
• Kuk Sool Martial Arts Classes (Fireside Room): Monday, Wednesday
• Suika Preschool Classes (Activity Room, Fireside Room): Wednesday, Friday
• Mommy & Me Classes (Activity Room): Tuesday, Thursday
• Suika Mommy & Me Class (Fireside Room): Friday
• Tai Chi Chuan Class (Multipurpose Room): Saturday
• Basics of Fine Arts Class (ActiVity Room): Saturday
• Amateur Radio Class (Fireside Room): Saturday
• Palos Verdes Strings Group Music Classes (Activity Room): Sunday

Community Groups/Private Rentals/City Programs (February 18th
- February 24th

)

• Peninsula Seniors Weekly Lecture (Multipurpose Room): Wednesday
• RPV Council of Homeowners Associations Meeting (Activity Room): Wednesday
• Seniors Bridge Club Meeting (Multipurpose Room): Thursday
• Silver Spur Little League Practice (Baseball Field): Friday
• Cub Scout Event (Multipurpose Room): Sunday

Ladera Linda Community Center

Recreation Class Rentals (February 18th
- February 24th

)

• Adult Tap Dance Class (Multipurpose Room): Tuesday
• Mommy and Me Class (Room C): Wednesday
• Blue Train Tutoring Class (Room J): Saturday
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Point Vicente Interpretive Center (PVIC)

Los Serenos Docent Meetings and Lectures

On Monday afternoon, February 18th
, staff attended the Grants Oversight Committee meeting.

Topics discussed included budgets for the 4th &6th Grade and WOW Programs, and bus payment
and scheduling issues.

On Tuesday morning, February 19th
, staff and docents held their final Whale of a Day meeting.

On Wednesday morning, February 20th
, members of the Exhibit Design Crew met and continued

their work on the museum exhibits, including the hanging of the black bear hide and
enhancement of the California Missions exhibit.

On Wednesday morning, February 20th
, staff met with RPVTV personnel to film a short segment

featuring past film shoots that took place on the Peninsula.

Los Serenos Docent-led Tours/Hikes Report

On Monday morning, February 18th
, five students from Rancho Del Mar Adult School attended a

docent-led hike at Abalone Cove, learning about the animals living in the intertidal zone.

On Wednesday, February 20th
, third grade students from Soleado Elementary School attended a

docent-led tour at PVIC, with a focus on the Tongva Native Amercians.

On Wednesday morning, February 20th
, forty-five students from Lorena Street Elementary School

attended a docent-led tour focusing on the tide pools at Abalone Cove.

On Friday morning, fifty students from 93rd Street Elementary School will enjoy a docent-led hike
to the tide pools at Abalone Cove.

On Sunday morning, Los Serenos docents will lead a public hike down to the tide pools at
Abalone Cove.

Los Serenos Junior Docent Training

On Saturday morning, February 23rd
, members of the Junior Docent class will review various

topics and will present their docent papers, focusing on a specific area of interest related to the
Interpretive Center, local sea life, or Peninsula history.

Junior Rangers Visit PVIC

On Saturday morning,Junior Rangers and MRCA Interpretive Rangers will meet outside at the
Interpretive Center. They will learn how early Native Americans used indigenous plants for food
and to make everyday objects such as spoons and musical instruments. They will also enjoy a
nature walk and museum tour.

American Cetacean Society/LA Whale Watch Report

The Los Angeles Chapter of the American Cetacean Society reported the following information
regarding the whale census taking place on the back patio at the Interpretive Center.

As of February 18th
, 2013

Southbound -------- 2
Northbound ------- 0
Total Whales ---- 2
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Season to Date
Southbound --------- 729
Northbound ------------ 33
Total ------------------ 762
Cow/calves South ----- 21
Cow/calves North ------ 0

Robert E. Ryan Community Park

Recreation Class Rentals (February 18th
- February 24th

)

• Super Soccer Stars Youth Classes (Grass Field): Tuesday, Saturday
Community Groups/Private Rentals/City Programs (February 18th

- February 24th
)

• PVP Girls Softball League Practice (Baseball Field): Thursday
• Pony League Practice (Baseball Field): Friday
• Cub Scout Meeting (Activity Room): Sunday

REACH Program

On Monday evening, February 18th
, REACH participants met at Hesse Park and prepared a

dinner of fish sticks, French fries and fruit, followed by several rousing games of "Presidential
Bingo."
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TENTATIVE AGENDAS

Note: Time Estimates include 15 mins. for the first section of the agenda (Mayor's Announcements,
etc. through the Consent Calendar) and 15 mins. for the last section (Future Agenda Items through
Adjournment).

March 5, 2013 - (Time Est. - 2 hr 40 mins)

6:00 p.m. -Interview Applicants for Chair of Finance Advisory Committee (FAC)

Closed Session:

Mayor's Announcements: Terranea Announcement of Milestone Achievement

City Manager Report:

New Business:

Consent
Midyear Financial Review

Public Hearings
Crestridge Residential Project (60 mins)

Regular Business
Appointment of Chair of City Advisory Boards (20 mins)
Agricultural Use @ Upper Pt. Vicente Update (30 mins)
Review Payment Options for Recycling Rebate to Residential Rate Payers (20 mins)

March 19, 2013 - (Time Est. - 3 hrs 30 mins)

Closed Session:

Study Session: Above Ground Cellular Antenna Memorandum (Councilman Campbell)

Mayor's Announcements:

City Manager Report:

New Business:

Consent
License Agreement with Palos Verdes Shores Estates Mobile Park
Annual Report - General Plan
Annual Report - Housing Element
Approve the Purchase of Two Vehicles w/AQMD Funds for COD
Richards Easement
York Trail License Agreement

Public Hearings
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Regular Business
Award Construction Contract for San Ramon Canyon Project (30 mins)
Matrix Consulting Group - Citywide Management and Staffing Study (60 mins)
Final PUMP Approval including Preserve Trails Plan Enforcement (90 mins)

April 2. 2013 - (Time Est. - 1 hr 45 minsl

Closed Session:

Mayor's Announcements:

City Manager Report:

New Business:

Consent
Award Extension of Maintenance Contract for Street Sweeping
Award Extension of Maintenance Contract for Tree Maintenance

Public Hearings

Regular Business
Options for Reinstating the Equestrian Committee (60 mins)
Agreement for Enterprise Resource Planning System (15 mins)

April 16. 2013 - (Time Est. - 3 hr 10 minsl

Closed Session:

Study Session:

Mayor's Announcements:

City Manager Report:

New Business:

Consent
Award of Contract for RPV California Coastal Trail Project
Exten. of Fuel Modification Maintenance Contracts - LA Conserv. Corps &Fire Grazers Inc.

Public Hearings
Marymount College Time Extension (2 hrs)

Regular Business
Civic Center Master Plan Status Report (30 mins)
Beacon Award Resolution (10 mins)
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Future Agenda Items (Identified at Council Meetings)

June 19, 2012 - Planning Commission's review of the Annenberg project with the purpose of
developing a Lessons Learned paper for the Council (Campbell) [Pending receipt of memorandum
from Councilman.]

July 3, 2012 - Proliferation of cell towers along roadways that blanket the City and impact views
(Campbell) [Pending receipt of memorandum from Councilman.]

August 21,2012 - Fraud, Waste and Abuse Hotline (Duhovic) [Pending receipt of memorandum
from Mayor Pro Tem.]
City Maintenance Yard - View, Location and Safety Issues (Campbell) [Pending receipt of
memorandum from Councilman.]

November 20, 2012 - Compensation Value Model for Senior Management (Misetich) [Pending
receipt of memorandum from Councilman.]

December 18,2012 - Naming Opportunity for former Mayor/Councilman John McTaggart (Duhovic)
[Pending receipt of memorandum from Mayor Pro Tem.]

January 15, 2013 - Regulation of City Attorney Workload (Brooks) [Pending receipt of
memorandum from Mayor.]

February 5,2013 -Invocation at the beginning of Council Meeting (Brooks) [Pending receipt of
memorandum from Mayor.]

Future Agenda Items Agendized or Otherwise Being Addressed
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6:00 AM - 6:30 AM

6:30 AM ·7:00 AM

7:00 AM - 7:30 AM

7:30 AM - 8:00 AM

8:00 AM - 8:30 AM

8:30 AM - 9:00 AM

09:00 AM - 9:30 AM

9:30 AM -10:00 AM

10:00 AM -10:30AM

10:30 AM ·11:00 AM

11:00 AM ·11:30 AM

11 :30 AM - 12:00 PM

12:00 PM • 12:30 PM

12:30 PM -1:00 PM

1:00 PM - 1:30PM

1:30 PM - 2:00 PM

2:00 PM - 2:30 PM

2:30 PM - 3:00 PM

3:00 PM - 3:30 PM

Around the Peninsula: Whale of a day March 2nd 2013
Promo

3:30 PM - 4:00 PM

4:00 PM ·4:30 PM

4:30 PM - 5:00 PM

5:00 PM • 5:30 PM

5:30 PM - 6:00 PM

6:00 PM - 6:30 PM

6:30 PM - 7:00 PM

7:00 PM - 7:30 PM

7:30 PM - 8:00 PM

8:00 PM - 8:30 PM

8:30 PM - 9:00 PM

9:00 PM - 9:30 PM

9:30 PM - 10:00 PM

10:00 PM -10:30 PM

10:30 PM -11:00 PM

11:00 PM -11:30 PM

11:30 PM -12:00 AM

12:00 AM -1:00 AM

1:00 AM - 6:00 AM

Comments or questions? Please email usat:hanneI33@rpv.com
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Monday, February 25
3:00PM
6:00PM
7:00PM

Tuesday, February 26
7:00PM

Wednesday, February 27
7:00PM

Thursday, February 28
7:30PM

Friday, March 01
6:00PM
7:30PM

Saturday, March 02
10:00AM
7:00PM

Sunday, March 03

7:30PM

Palos Verdes Library Dist.
PVP Coordinating Council
PVPUSD Board Meeting

City of RHE City Council Meeting· Live

City of PVE City Council Meeting 02/26/13

PVP Land Conserancy Nature Walk
City of RHE City Council Meeting 02/26/13

City of PVE Planning Commission 02/19/13

City of RPV Planning Commission 02/26/13

City of RHE City Council Meeting 02/26/13
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Carolynn Petru

From:
Sent:
Cc:

Subject:
Attachments:

Lu, MyMy (CCI-California) <MyMy.Lu@cox.com>
Thursday, February 14, 2013 9:58 AM
Engel, Ileana (CCI-California); White, Doug (CCI-California); Vincelet, Melissa (CCI­
California); Bradley, Debbie (CCI-California); Zimmerman, Lori (CCI-California); Shaw,
Barbara (CCI-California); Clark, Sarah (CCI-California)
Cox Product and Services Update - 2013 Customer Rights and Information Notice
Annual Notice 2013 Spanish Copy.pdf; Annual Notice 2013 English Copy.pdf

Throughout January and February, our customers have been receiving the attached 2013 Annual Customer Notification
along with their regular billing statement. In our continuing efforts to provide our customers with outstanding service,
this notification explains many of our service options, as well as local and federal regulations. Much of the same
information is provided for Cox's new customers at the time of initial cable installation. This type of annual customer
notification is also a requirement under FCC rules and regulations.

Should you have any questions, please do not hesitate to contact us.

Sincerely,

MyMy Lu
COX Public Affairs
5651 Copley Dr., San Diego, CA 92111
858.836.7315 office
619.534.1623 cell
WWW.cox.com

1
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cox.
Annual Customer Notice

2013
Video Service InformaitoD

Products and Services Qffered - Cox offers a variety of video
programming tiers and services. including a basic service tier (Cox TV
Starter) that includes many of the local television broadcast stations
in your area, and in most areas, an expanded basic service tier (Cox
TV Essential) and other service tiers and packages that include many
additional cable programming services. Many of the local broadcast

:~i~nd~~~Ff~r~a~h(e~~~i~tfZic:~e~~~e::i~~~e~~~:~ra~s~~~~a
~I~o~~~:::i~~ ~rv1~~~ta2~dThf~:tu~~: ili:~Yy~~d~~;a~~~~~e~h
Cox Advanced TV options, which include access to the interactive

fo~gDEMlNbru~~e~ ~~t~~~si~re~iu~e~~a~~~ls~~dO-~;:~:r~vi~~
services for additional movies, sports and other special events. Various

~~;h ~ih~r~;~~s;o~:~~~;: a~~xR~:~~~i;~~~:~~b~~~i~~ ~~ ~~ya~~~~:
video programming offered including premium or Pay-Per-View events,
customers are required by law to subscribe to the basic service tier. Cox
may also offer customers the option to rent equipment, such as cable
set-top converters, CableCARDs, and remotes that may be needed to

~~i1e~:~~~h~nn~~6~~~~i;5u~ebil~cfus~~~~~ui~fd~~~~~~·~Q~~~~~~
and services in your area.

~fi~~ ct'a~~:r~n:eg !nrag~i~e~i~~aie~~or; ;o~ c~~m6~e~:u~~ina1
bttp:/lwww.CQX com or you may call us at the number on your bill to
obtain a printed copy.

~ - Subject to applicable law, we have the
our services and prices at any time. As a Cox customer,

• nerally receive notice of changes in services or prices at least

~Oa:~:~~0~1J:dc;no;oi~r~~~~t'bill~~~aabfllli~s~~,I~~ ~:s~~~~
legal notice or information channel notice, in a separate mailing Qr some
other written form. Additional information regarding such notices may
also be found on the CQX website.

yea~I01~;ea~uJe=ro~eaid~i~an~ny~n~~n:ti~nS~~~~;~r°ofe;o~~
cable teleVision service. Cox may oUer an On-Time Guarantee for cable
television installation and service calls in your area. If so, and a Cox
technician is not on time for a scheduled appointment, Cox will provide

r~aus~~~hbiec~~~n:~rr:;h~jul; ~~~r;fs~~il~e~~;~~a~::~:~te~~~
convenient time for you.

Ac;gss to Customer Premises - By ordering service, you agree to---altOw
employees and agents of Cox access to your premises at reasonable
times to inspect and maintain the cable equIpment at your service

~d~~~d:en~~dt~n~:~~b;~2o~fesdr:~c~p~;~~ili~~i~d~~~'~~~~~~voe~
How to Use Your Cable Services - Customers may visit us at
bttp'/Iwww COX com or call us at the telephone number on your bill for
more information regarding how to use your Cox cable service.

Billing" Misc:ellaneous Fees - Your monthly Cox bill provides the

~~~~~~s,s~~~i~i~~~~~n;~n~e=g~:.d~h:~;~~; ab~oau~~~i~ai~~a~~
f~fo:~ro~efo~o:~~;:~:ic~e~~~di~ae::f,Hlfn;;::::-beA~~~~n:~
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~~~~'Umi~Axi~:f:;~o~dedt~l~n~sb~fl ~~o~~~~~~~idnai:~~:~~~
~h~~9~J~f:~a~h~~~ii~;.dewith a non-sufficient fund check, you may be

onn 0 u· ed t" • Vi e e ed· -

~~:~:ee;'=:~~c~~~iZ~:~~o;~~O~~~~:~~~:h~~:r~i~:aa~"~~Jl:
Complaint Procedures - Customers can direct cable billing or service
complaints to Cox at the telephone number listed on your bill. If you
believe Cox has not properly resolved your issue, you may contact your

I~~:I ~~~~~~~ :e~~~:i~~:b:~rfl~~~~ry~~rn~7tfoC:~~~ ~~~r~~~JIy~hU~
franchise authority contact designated to receive consumer complaints.

~~b~i~::r;e~~~~~~~~~~h:~~d~::egci~~~fa~~~ti~':d~~~~li~~da:
your bill for c1osed-captioning problems or email dosedcaptjon@cox com

Dellnqyent Aq;oYnts _ if your service is disconnected for non-payment,

:'ned r:q~i~i~~~ p~~~~t ~~~~es' b:~~:- be~~~;~~o~n~~~~ne~rv~~::
Disconnect Policy - A request to disconnect cable service can be made at

dri::~~i;;~~~~iu~~~~bil~:~~~:~I~bf:¥~~~dq=~ned~;~c~:~c~~
;~uCb;;~~~lo~fc~xo~bles~:s~~d~o~::~;.,~u~~~nJi~~~~~i~~
or appropriate charges will apply. Nonpayment of any portion of your Cox
bill may result in interruption or disconnection of any and all Cox services.

Theft of Cable Service - Unauthorized cable hook~up or cable
theft is a crime that is punishable by fines and/or imprisonment.

Signal Blockina Tools - If you can see images or hear sound from

;~r~~bl~dlr~~~~n~dt~ltr=efv~~rf~:n;:~~a~l~:" ~re:;'i~~u~hS:~~~
that ~x notifies you it as offering, you may contact Cox at the number
on your monthly bill for information on tools to block the channel.

Television Pictyre Ouality -If you experience problems with the quality of
television signals y.0u receive, you should call us at the telephone number
listed on your bill. A fully trained Cox customer service representative
can often resolve your problem over the telephone. If this cannot be
done, we will set up an appointment for a skilled technician to come
to your home. If, in your opinion, the service technician fails to correct
the reception problem, you should call us again and we will review the
actions taken. Should we continue tQ be unable to resolve the problem

~~ohl~~.y~~a~~~n~,~eref;l~ ::~~~~ ~;n:h~~~bl:bilf~~n~;11s;~~el;~
customer service number listed on your bill for the address of your
franchise authority contact designated to receive consumer complaints.

Television Eauipment Compatibilitv - Most modern television sets and
DVRs are cable compatible (or "cable ready") and can receive, when
connected directly to the cable service, the analog television channels
carried on the cable system that have not been encrypted to secure the
signals. Many of these newer devices are also certified "digital cable
ready" and may be connected directly to the cable system to receive
digital channels present on the system that have not been encrypted.

~~ef~ew~~bl~~A~~o~ecj,e.;~I~dd~~ibe~~:fow~e~~~e~:~~t~a~~a;d
or high-definition digital television channels carried on Cox systems
will not be viewable without a cable set-top converter compatible
with and authorized by the Cox system providing service to you.

Cable Converlers - If you have a cable ready or digital cable read6' TV/

~~s:~~~ d:ev~c~e~~e~afio:~tv:t:~e s~~~~sc~fTv~~\"~R;e~~~eDVR~i:
e~eda;\?~ older TV sets that are not"cable ready" - may not receive all
of the ~~annels offered when connected directly to the cable system. If
your TV, VCR or DVR is not able to receive all of the channels desired,
y,ou can obtain a set-top converter from Cox at a low monthly charge, or
If available, purchase a different device capable of accessing the cable

ili~i~:~~~~br~~;~~~~~~~~~s:~~!~~~~~~~;:~:~~c::':nd:~:
other digital services, you should make sure that any set-top converter,
navigation device or digital cable ready TV/display device you purchase
from a retail outlet is capable of working with separate security cards
(CableCARDs) that we must provide in order for your equipment to

~~~idee;~~ith~es~~~h~~;~;~"e1e~~~~~s~r~~~~J:dfu~:res~~
;~~i~h~~ldk~:~e~~~e~~iv~~~d:~r:~iIT~~I~n~:;il:~;~~~i~~i
or use unless authorized by Cox.

~61~~~e~:eiv:;,:~cf~~~~~:nd f~~~i~~~ry~~~TVrt~~·6~.Th~~0:n~~
~~~::~~I;~~~~cn~~~Y:r~~~a~e~na~~~~~ha~~~I~ ::a:r~r::~~~
:Z:n~~dse~~~~: ~~ong:::;~~:~dPeb~ra;fe~~e:~n~~~~e~s~i~~;e~i:
Picture", channel review and other functions that necessitate channel

i:~~~i(~n~~~he~~~s~;:tib~it';ic~~~sUa~ci~~edb=it~O;h:a::~e:ti~~
of programming services) through an additional converter or other

:~~~~~eel;~':~;~~~~U~':n~~r.IPi=s:~~1~::t~:~el:~~~~~~:b:
listed on your bill for technical assistance with questions about the
type of special equipment needed to resolve individual compatibility
problems.

~ - Certain TVsldisplay devices are sold with a port for a
CableCARO that can substitute for a cable set-top converter. However,
some of these devices are "one-way" (often referred to as UDCP
devices) and cannot access interactive or MO-way services Qffered
by Cox, such as On DEMAND, impulse Pay-Per-View and the Cox

~~e:rVid:~orsDv,m:~~~~:~;y ~°ftsm:lst~~et~ls~c~:e~obe:nj:ii~~
emciendes that enable Cox to enhance its offerings. With SOY, a MO­
way service, the switched channels cannot be accessed with UDCP
devices; however, a special device offered free by Cox called a Tuning
Adapter will enable some UDCPs to access switched channels. Devices
capable of supporting two-way services (which may be labeled as
Tru2wal) will be able to access Cox interactive services (induding SOY)

b~~o~e ~l:W;~~~Da:~:t;ly:~a~~~°vfs~fh~~.ij::' ~~~c:;;so~h:ln~d
Cox customer service for more information.

Remote Controls - Cox includes a remote control unit with its set-top
converters. Some television, VCR or OVR remote controls are also

~~~~~sal! ~~~~~i~~n~1 ~~~ ih:iu~~ ~~J;~~~ibl:t-~fh ili~vb~~~
features of set-tQP converters may also be obtained from many other
sources, such as consumer appliance. electronics outlets or over the
Internet. These universal remote controls may not be compatible with
certain set-top features or services available from Cox in certain markets.
If you have specific questions concerning where to find remote controls
or their compatibility, we encourage you tQ contact a Cox customer
service representative at the number listed on your monthly bill.

About this Notice - The information in this notice may change in the
future. We will provide appropriate notice of any signmcant changes
in advance so that you can make decisions about your future service
needs. Customers receiving service as part of a commercial account,
bulk rate or similar arrangement may be subject to separate policies or
procedures than those outlined herein.
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"spam" or otherwise unsolicited bulk email, and dat"a uSage allowances. Cox
alSo employs other means to protect customers, children. and its network,
including tilocklng access to child pornography (based upon lists of sites
provided by a third party and an international police agency).

Customer Pmprietiu'Y Network Information
There are special protections for personal information we obtain in providing
telephone services to you. That information. when matched to your name.

~1~:S:ti:~..~~t~Nre&aU:~:~ ~f ~~Minc~d':C~h~':%e~~Ji:~:re ~:~~t:
where you call from; how much you spend on local and long distance phone

pi~s~~~6e~~;~:s~~sa~duor;hC::\ls~~~~~~~~~~~~.illin~~n:od~:sti~~i:~~ ~~~
CPNI information, and your CPNI will not be disclosed to third parties outside
of Cox and our affiliates. agents, joint venture partners. and independent
contractors, except as requirea by law.

By law. we can use your CPNI to offer our communications-related services to

~f~h~n~~~c~~Yo~~~s~I~~:~d~a~u~r1~ht3~1~rioe~~:yf~!:C~n~1r:tceipt

~~~·f=~~;fC'O~t;~c::.9J~~$j~~~a:~~ej~in~:e~~u~~~~'::~f~CPNI
marketing purposes without your prior consent.

When you contact us, we may ask for your consent to use your CPNI in

:arn~~~~;t ~~:Sfo~~kR;:ict~; ~~~~~:tofP~~s t;~ :iil~tdaff:~o;o~~ ~~'rv~:~.
~itl°~o~:v~~Ut~Yh~~~~~~u~ ~:qt~e:f~~~t;o~ d~s~~~::du

:: ~~X~~~~~'a~~
Annual Po-Not-Cal! Registry Notice

~~bshc~be:~h~eo~;~~~~~ ~~ler~;i~~~int~e~a~;iJ~~ti~C~le~~~~et~~~t~~~
~cI~~~~gfo~i~:f;stn~it~~,c~a: b;ti~~~ D~N~CC:~ 1~gJ8~a2:1222m~
~ 1-866-290-4236 from the telephone numter you are registering or online
at WWWdonotcal!goy. The FCC/FTC rules contain an "establishea business
relationship" exception that permits a company that has such a relationship with
you, like Cox, to call even if your number is registered.

Child pornography

r::~a:;.reW~i:~rks~s~l:~~a~~ee~~ti~~:1C;~~e':'~~~ ~~~o:~~~~it:d
Children and other groups to eliminate child pornography on tile Internet.

Customer Information Access and Enfgrc;ement Right:;
You may check the accuracy of personal information in your account by

~~:a~}~~~J~~~:taJ:i:~~~;~~~~~r:~~:~tt:~~rs:h~~?decx:~~~~
upon prior request and at your own cost. during business hours at the Cox office
listed on your bill. You can enforce your legal privaq rights conceming our
collection, use and sharing of your personally identifiable information. Among
your remedies is the right to seek damages under 47 U.s.C. 551.

Other Te[JD$ and Changes in poliCY
Other terms and conditions affect our service offerings, including the online
privacy policies for our websites, service contracts. our Acceptable Use Policy
for High Speed Internet service. tariffs and the Terms of Use for our websites.
This Policy is incorporated as part of these documents. Changes in our service

fr:~ri~eo~:~~ae~ m~ ~atep~~t~n;ackha~;~g:tS ~~I:,~er~i~~:
effective date of the changes.

The following describes co~;tn':t:or;r~~~cesas of the date of this
disdosure; it may be updated from time to time as Cox's practices change.
Cox may take any appropriate measures, whether or not they are described
below, in response to extraordinary levels of usage, denial of service
attacks, or oilier exigent circumstances that have a significant effect on our
customers' ability to obtain selVice or Cox's ability to provide service.

;:~e~ff=~~ ~or::;~~~~~:':~~~dm=::f::;e::r:~;o~~!f:::J::
enhancements10r its custom@rs. Cox does not use Inspection technology to

~~';fe~n:7h~e~;~srn:i:aam~;'o~s::~~r:k.~~~~:~I~gldt~::;;
planning, for customer service and analysis purposes, and to develop
products and services,. Additionally, Cox uses inspection technol~ fur
security p,:,rposes !ndu~Ung id~ntification ~nd blocking of botnets, Viruses.

opt-out choices.

~~l;p:~a~rgQb;'m~o~o:~:=~~b;~~~~nl=ir;C:U:h~:~to~~ra:~~~r_t:~e~;
services often include your IP Address, and you could be identified in this way if we
receive a lawful subpoena. Law enforcement can obtain details about your Internet
use and the content of communications through a court order or similar authority.

Telephon@lnformatign-lawenforcementmustobtainacourtorderor other similar
authority to use a telephone wiretap or a device to capture dialing information. Law
enforcement can also subpoena account and call record information.

Cabl@ T@levision programming Selections - Records identifying your video

~~~~~:~:~:nSt~~:~~my~u~=~~ ~~p~~~~~d:~~j~di~rc~~~ order. after

Security of Information
We continue to work on new ways to protect Your Information from data security
breaches. For our most sensitive databases, we use encrypted formats within
controlled and secure environments that have restricted access. Although we
work to ensure the integrity and security of our network and computer systems.
we cannot guarantee that our security measures will prevent unauthorized access.

Children's Priy,acy

~;~:~ i~~~a~:y~v~~tJ::~~~t~ea::b:ft~so~;o~~~~nbbe~: ~:d~~1
directed at. or intended for use by. children under the age of 1:1. We do not

~nch~;~~H~:b~t~~:~~~:~tt~~;o:a~~t;~~fd~bu~:iilic~~xr::~t~~:~
miu can contact us at the address on your bill and we will delete the information.

ad~~~~:m~~~~::iPU:~b;Sa ~h~~~;ef:~~~~:~~S:d~its~~~e;;u: :;:O%ibi:

~n~k%m~~o"T;'k~oCb:~:?do~~~:i~~hi~~hti;;k':v~n'sprivacy by

!~:'~t:n~r:c~':'e~;e:~ndeTaU:~f~~:~:nie.;:~~~~~stsW:o~ls~U::~:::
discovery requests in civil cases. In all such cases, we cooperate by providing
the information required by law. Cox does nQt volunteer customer information or
~ive access to. customer co~mUflicati.ons to la'!Y enforcement or _ot~e!5,"el5-cept

law EnforcemElnt and Leoal Reauests

network and scan incoming and outgoing email messages to filter out likely spam.

:~~p~:~~e~~;:~es~:"=;::sCJ:::ya~e~e~ht:~r:e':v~;f ~~~~ ~aa~ ~~h
trusted third parties who work to protect ISPs and the Internet at large from betnets
and other dangers.

Sllam - Cox tries to block incoming and outgoing spam using a variety of methods.
You can help by preventing unauthorized access to your computer. We suggest that
Y0l.! rem~!n up-tO-date ~~ ways to_comb~t spam by ~atching for tips on our website

send by notifying us fn response to any you "may receive.

Cookles and WElb BEli'CQDs - We and third parties that place ads on our websites

:'d:e:=;~:~~ cC::fec:e~~:~~il: ~h~~~X~c:,~?eut~~r :~t;:U:n~e:~:
personal information a~out you. It can, however. be read by the webSIte that placed

:~:~o~JI~o~~.a~'::o~ktu~~~'el~s~ar~:;~i~~:~~~W;:~~~i~a~;'i
registered user or as a repeat visitor. You can control the cookies your computer

~~~~~~ha~I=bei~~~~~.YW~bb~a~~:S~~·c~~nGIF~·a~~e;~:f~~i::;:u~~
code ·sometimes placed by advertisers on a webpage. As with cookies, you can
use tour browser settings to control web beacons. We use cookies to taiJor our

~~~n!atio~<%:~'~~a~~k~~~o::d:rs~a~::::~d~~e~~n-personal
Behavioral or Interest BUG Ad Options - Cox and other website owners

~:~~~seo~~:~u:~~~~e~fV::i:nofi~~:o~f:~~ti~~ab~~~~~:

Interant SQ(urity

~a~~?mrp:;~nt:ya~ip~~t~~;~~i~ri;a~a~dO:~~el~y~u~:~~n~~~~~~~:k
and customers. You must follow our~ posted on~ and maintain

~~~~"t~i~~:~~~ ~~W~~te~:e:efte:rd~ta~ec~~"sh~~c0:~u1~~r~~a
~~J~h~n;m~~rero~inP~=::J~~~~~~. inZ~gb~~~:g:ht~U;~~;e~:.dirfg
with before clicking on an Internet link or giving personal information. When
communications enter the Internet, it is possible for outside parties to access

~~~·~~Ider::~aili~::=~t~~~~~e~nd s~~esp~~ci~~e\{,:~~~raP~rti~
to visit our website at~ or the F~ral 1:-ade Commission ("FPC..rat
http·llwwwftcgoyfortipson protecting yourself.

~~; ~ittt::~u~;t:~: :":ifde~~:;:~dJ~~~~~WU:~th~e:;c~e~~k:"cC:!~~
customers vulnerable to a number of I?roblems, such as unauthorized persons using
their Internet service. We may check for unsecured WiFi networks attached to Cox
Internet service and provide Instructions on how "to secure them. We monitor our

Use and Sharing
Personal Information - We consider Your Information confidential. and use it only
in providing the services we offer for such things as sales, installation, operations,
administration, advertisin;J, marketing. support, development of new services,

bii~r:nda:~~~, v:~n~;;~~bi~;o~~~~f~~~:u~~tid:'~~~~h~ :~~
other information for purposes consistent with this Policy.

Sharing Restrictions - It is our policy not to disclose Your Information to others
outside of Cox, our affiliates, vendors and business partners without your prior
consent. You can ask us to note your account with a special flag as added assurance
of this promise. You can also notify us if you prefer not to receive marketing
contacts. Simply go online to hnp·lIwwwIcox com1priyacyrequest,

Aggregate Information .... We use and share aggregate infonnation about usage

:112~e1:n~~yc:,t::s~e::'df':{a:s~~~i~~~~~~lMd:~·1cu~;="tevJ;f~::;=~~
aggre$late information along with demographic data from other sources and may
share It with others for programming, adVertising and similar purposes.

Qutsjck! Parties - We sometimes use affiliates, vendors or partners in providing

~~~i:sn;~e:;~~ ~tare:~~j,:I~~~I~f~:n~de~tia:i~es~:!i=~. 'Cie~i;~~~~
them from using Your Information for any other purpose.

Spadal EXc«ptIpM - We reserve the right to disclose Your Information if we
have a good faith belief it is necessary to: (1) comply with the law; (2) protect our

~~:~ti~~14f:~::"~:ep:rici:::~~dr:~C:~:;~~~'(5f~~i~ra~n::::r;~~e;
to protect your safety or that of another. We may also transfer Your Information as
a part of a sale or transfer of business operations.

R!!ten1:IQD Pgllcy _ We retain personal customer information of current and former
customers until no longer needed for business, tax or legal purposes.

Telephone $ervicc$ - If you call to discuss your telephone account, we may ask for

t~~~ :~~~:~~f~~~~~I:~u~h:~g~:a;:~birly:u::~·n~~~~:t.·C.uA~°C::
offices, tetephone customers must show a government issu:J photo I~ you, or
annone authorized by you, make significant chana:: to your telephone account. Cox

:;m:~ ~:yh~~~em~d~~~~~Zddtr:~;:s to~~~~=~t~fc~~~~t~~o~~
Care. If we discover any unauthorized access to your account, we will send you
notice promptly, in keeping with applicable law.

~~~~i~hdi~~~~':foidi~~~g;a~~~~~sti~~~~.~-J~I:,b~~~egutirsh~h~~;
directories and are not responsible for their content or accuracy. Because of the

Ou~i~j::'t,~~~;:::=X·~et~":~:~:n~a=I~~::S°~a~I~i:=li~bffi~
in the event of listing errors. ~or more information on telephone privacy. see the
Customer Proprietary Network Information Notice below.

Cable TeivviSQn ServiC't$ When you use an interactive service to participate in
or to order a product or service, we will ask for your permission to provide contact
information to the appropriate party. As explained above, we also use set-top
box viewing information for certain purposes.

Internet Services - Unless addressed to us. we do not read the content
of your online communications. We may however, retain and provide such

~e~~~~~~;~~e%i~r~~~~X:~~dall;~osid~~ffr~~9fl&~rO~~ii~~~yes;:~
and for viruses or related problems that coula harm your ~uipment. the network
or other users. For more ,"formation, see our~at~.

~U::ct~rs~neai'~~':a~~~u~1nf~~~~<!\~":::'~fu~~o~mS:y~~~~:
~~~b'er~dd~:~iu:le~~~:sn;:besde~cidle:o~~hi~~~=;r4~~e~~~=r~
PIN. emaif addresses and communications records. We maintain information

~~i~r~~a s~:~:s~ike~:d~a~Ir~~~P~~e~t.i~f~~'Zti~:~~~~m~~~n:{d~~
equipment,. computer hardware and software. modems, routers, usage, settings
and preferences to aid in customer support.

~~rs~~si~:ooff::I~~pl;~t~~~r:rrha~i~f~:~o~o~e:s~~:~~~~:

:~~~:~eab~~~~~~:oi:t~~/:a~~ti~~;:~~~~ar::;i~f~~;tio~;;
:~~~:I::li:~:~tr~i:~::e~"~'s~i:~::r;:~:;~~~~~ea~~tu;ow:a~i~:~t;~
When we offer new services to you, we will tell you what information we need
and how we may use it.

eabffl. Television Services - New cable and Internet technologies aUow us to
capture information about your video selections. We use this information to

;::'eW~:'::~~ii:f:~t:~~dC:fid~r:af~:r:ii~:~u:::t:a~~~
~~~gt~~f:~::f:~~::o~~~:d:~:;i:r

u::~ d':~ ityo:n~seth~
~~~:~:eh~du~~:~ru:~~;:~ii::::=:~~ c~c;,,~ata;~;~=ividual
We sometimes combine anonymous or aggregate viewing information with
additional demographic information and may use or share it with others for

~br;a:~~~~nmsa~i~~;,' s~~he:~s~~~~:J.~r:~~~fe~~~l?~:~· en~~~~m~~:-O~~
Demand and some types of devices we offer. may obtain limited personal
information in fulfilling the service.

Internet Services - Uke most Internet service providers, we automatically
collect and store Internet Protocol (lP) addresses (an identifier given to your

W~~~i~~n~~~io~~~~~~:n~:'o~~~'M1t~C:jr~~~~nt:r!a~:e::e~:~~~
bndi~~~~ ~opua~:e~~~~get~~~t~~~ tr:~u~~~r ~:~~o~::vctiorlc).p~Vi~~~
arso collect the device MAC ID. device type, and session information such as
duration and location of the access point used. We may also use available to91s
to collect and store other usage statistics. such as the amount of bandwidtlr~ea
by protocols and services, to help us understand how our network is used and
to tailor the services we offer.

Telephone Services _ In providing telephone services. we receive usage
information, including calls made and received and their duration. We treat
this information as private and retain it in most jurisdictions for up to eighteen
months. We do not share these records with others, unless we receive a lawfully
issued request. We do not listen to or record your calls to third parties. We do
monitor certain calls with Cox emplolees or agents for quality purposes,. If you

:~~%~t~~ ~~ ~~~:~J~~;~he ~~~=~t~'::~s ~:a~:~P records of these

Wjreless Services _ Wireless services sold by us are subject to the terms,
conditions and policies of their provider.

Cox Home Security _ Home security services offered by Cox are subject to the
terms, conditions and policies contaIned in their services aqreement.

Your Privacy as a Cox Customer
Updated 1/1/2013

See your bill for contact information

We have updated this year's privacy notice to cover new Cox services coming
your way. including video recommendations for you and our network practices.
We show these and any other important changes in bold. In keeping with
our commitment to be the most trusted provider of communications and
entertainment services. our basic privacy policy remains:

We keep only the personal information needed to serve you, treat it as
r.rivate, use it on~ for what we offer you, do not sell it to others. work to

d~e:r.~r:,cur:ti~~a~ ~::;OJ~t~~~,I~t;=~~,:d~ui:::I~~~~
to this promise.

We
we

Information We Collect
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