GENERAL RELEASE AGREEMENT FOR USE OF CITY DISCOUNT TO PURCHASE PRODUCTS
FROM BOT HOME AUTOMATION, INC. dba RING

By using the Promotional Code, | agree to the following:

1. Use of Promotional Code. I am a Resident of the City of Rancho Palos Verdes (“City”). Iam using the Promotional
Code to purchase a product that will be used at my residence in the City. | understand that the City hopes this program will
enhance resident security but that the City has no responsibility for the design, manufacturer, maintenance or operation of the
product, and the City makes no guarantee that security will be assured. | understand that the Promotional Code may only be
used to purchase one unit of the product described herein per residence. By purchasing the product, I certify that no member
of my household has previously used the Promotional Code to purchase this product for my residence.

2. General Release. In consideration for a one-time fifty ($50.00) dollar incentive (“City Incentive”) for the discounted
purchase of a home security product sold by Bot Home Automation, Inc. dba Ring, a Delaware corporation (“Ring”), the
receipt and adequacy of which are hereby acknowledged, I, and on behalf of my spouse, heirs, successors, and assigns, hereby
releases, forever discharges, and agrees to indemnify, defend and hold harmless, City and each of City’s officials, employees,
agents, insurers, attorneys, and all persons and entities acting by, through or under, any of them, (hereinafter collectively
referred to as “Released Parties”), from any and all claims, contracts, liabilities, obligations, promises, costs, losses, damages,
actions, rights, and demands of any nature whatsoever, known or unknown, suspected or unsuspected, which | now have or
may acquire in the future against City and Released Parties, relating to or arising out of any act, omission, occurrence, event, or
thing which was done, omitted to be done, related to my use of the City Incentive, or purchase, installation, or use of Ring’s
product(s) (hereinafter referred to collectively as “Claims”), without regard to whether such Claims arise under the federal,
state, or local constitutions, statutes, rules or regulations, or the common law.

3. Release of Unknown Claims; Waiver of Civil Code §1542. | understand and expressly agree that the general release
set forth above is to be interpreted as broadly as possible, and is a release of ALL claims, demands, causes of action,
obligations, damages, and liabilities of any nature whatsoever and is intended to encompass all known and unknown, foreseen
and unforeseen claims which | may have against City and Released Parties as a result of the purchase, installation, or use of
Ring’s product(s).

I expressly waive and relinquish all rights and benefits afforded by § 1542 of the Civil Code of California and understands and
acknowledges the significance and consequences of such specific waiver of said provisions of law. Section 1542 of the Civil
Code states as follows:

“A general release does not extend to claims which the creditor does not know or suspect to exist in his or her
favor at the time of executing the release, which if known by him or her must have materially affected his or
her settlement with the debtor.”

4, Disclaimer of Representation and Warranties. | understand and expressly agree that City makes no representation
or warranties, express or implied, including but not limited to any implied warranties of merchantability or fitness for a
particular purpose, whatsoever concerning the suitability or condition of any of Ring’s product(s).

IN WITNESS WHEREOF, the undersigned RESIDENT has read, understood, and agreed to all of the above terms and
conditions of this AGREEMENT, by executing it on the date set forth below.

RESIDENT

Name: Email:

Signature:

Address:

Date:
01203.0001/369892.2
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