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COMMUNITY DEVELOPMENT DEPARTMENT

November 16, 2022 - LAX Community Noise Roundtable Meeting Summary

On November 16, 2022, the LAX THANKSGIV‘NG T
Community Noise Roundtable held a LAX
regularly scheduled meeting to discuss
noise concerns caused by passenger jets THURSDAY . . . PASSENGERS _@~._ @~ VEHICLES
arriving and departing from LAX. The NOV-AZ L 182901 oy
H H FRIDAY .. . oo o PASSENGERS aw, aw.  \EHICLES
meeting agenda (Attached) included nov.1s BEEE 209354 == 89000
several action items, including the SATURDAY _  PASSENGERS  vewows
distribution of passenger jet data for flights Nov.19 ' 196904 80,000
that occurred during September-October SUNDAY ojipips  PASSENGERS @SR VEMICLES
(Attached) NOV. 20 : 212,577 =, : 86,000
) MONDAY . .. .. . PASSENGERS - ="--“"" VEHICLES
NOV.21 205,293 -~~~ 87,000
LAWA also released press information to TUESDAY . . . . ~ PASSENGERS =% .“% VEMICLES
highlight anticipated travel for the NOV. 22 LoD e R A0
i ; ; ; WEDNESDAY .. . PASSENGERS -~~~ VEHICLES
Thanksgiving Holiday, which projects that ov.2a DO 205241 - 97,000
200,000 passengers per day from SUNDAY iy pigs  PASSENGERS . .en = VEHICLES
November 17 through November 28 will Nov.27 CEEE 215383 on .. 95,000

travel through LAX. For comparison, this is MONDAY . . . . PASSENGERS - "--“: VEMICLES

. . NOV. 28 208,132 = 91,000
an increase of approximately 20,000
aircraft passengers per day compared with FLYLAX.COM @FLYLAXAIRPORT
the same time in 2021. As a result, more @FLILARSTATS LAX
aircraft flights were predicted to depart
from LAX. LAWA statistical data confirm a seasonal increase in aircraft travel driven by
customer demand between Thanksgiving through the New Year.

The next Roundtable meeting will continue to meet virtually and is tentatively
scheduled for Wednesday, January 18, 2023, at 1:30 p.m. For more information
concerning Roundtable meetings, please click the LAWA website here or contact LAWA
staff David Chan at (424) 646-6508 or email dchan@lawa.org.
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AGENDA
LOS ANGELES INTERNATIONAL AIRPORT/COMMUNITY NOISE ROUNDTABLE
Regular Meeting of the Roundtable

Wednesday, November 16, 2022 at 1:30 PM

Public Comments:
To provide verbal comments during the meeting, please call (213) 306-3065, enter Meeting ID:
2457 663 5050, press #, and then listen for instructions.

In conformity with Assembly Bill 361 Section 3(e)(3) and due to concerns over COVID-19, this
meeting will be conducted via video conference and broadcast live at
http://lax.to/RoundtableMtg.

1:30 PM

1:35 PM

1:40 PM

1:55 PM

2:30 PM

2:50 PM

3:00 PM

3:15 PM

Welcome/Review of the Meeting Format — Gene Reindel,
Roundtable Facilitator

Call to order, Pledge of Allegiance, and Roll Call - Denny
Schneider, Roundtable Chairman

Comments from the Public

- Speakers are limited to a maximum of two minutes or less depending
on the number of speakers. Roundtable members cannot discuss or
take action on any matter raised under this item.

Work Program Item C1 - Briefing on O’Hare Noise Compatibility
Commission (ONCC) — Joseph Annunzio, ONCC Chair

Work Program Item B5 — Update on new LAX Residential Sound
Insulation Program — Kathryn Pantoja, LAWA

Report from Chair of LAX/Wide Area Metroplex Ad Hoc
Committee — Jeff Moskin, Ad Hoc Committee Chair

Status Update on Roundtable Facilitator Contract — Roundtable
Executive Secretary

Discussion on State of Emergency Order/Assembly Bill 361
affecting Roundtable Meeting Format & Schedule starting
February 2023 — Roundtable Facilitator and Secretary

Information

Information

Information

Information

Information

Information

Information

Information/Action
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3:35 PM

3:40 PM

3:55 PM

4:00 PM

9. Determination to Continue Holding Virtual Roundtable Meetings
under Assembly Bill 361 — Gene Reindel, Facilitator
- Approve to continue meeting virtually and schedule two special
meetings between now and the next Roundtable meeting
* December 14, 2022 @ 1:30 pm
 January 11, 2023 @ 1:30 pm

10. Roundtable Member Discussion
- Opportunity for members to suggest potential future agenda items,
raise noise issues or concerns, or inquire about the statistical update
handout.

11. Review of Roundtable Formal Action Items — Gene Reindel,
Facilitator

12. Adjournment — Denny Schneider

Materials to be provided at meeting:

- Statistical Update on 25L Departures and Palos Verdes Overflights

NOTE: Next Regular Meeting is Wednesday, January 18, 2023 at 1:30 PM.

Additional information about the LAX/Community Noise Roundtable is available online at

http://www.lawa.org/LAXNoiseRoundTable.aspx.

Action

Information

Information

Information

Any person needing reasonable accommodation related to disabilities is advised to contact the
Roundtable Executive Secretary David Chan at (424) 646-6508 or via email at dchan@lawa.org at
least 2 weeks prior to the scheduled Roundtable meeting.
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Palos Verdes Peninsula — Jet Overflights LAWA

LOS ANGELES WORLD AIRPORTS

B 0000
Sample Jet Departure Flight Track Over PV Peninsula

® 2015 TomTom , Rel. Sep 2015
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Jet Altitudes over PV Peninsula
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LAX PROJECTS 200,000 PASSENGERS PER DAY
FOR THANKSGIVING HOLIDAY TRAVEL

11/16/2022 04:00 PM

For Immediate Release

Nov. 15,2022

Contact:
LAX Public Relations
(424) 646-5430

LAX PROJECTS 200,000 PASSENGERS PER DAY FOR
THANKSGIVING HOLIDAY TRAVEL

Airport Expands Fast Lane TSA Reservation Program to Southwest Airlines, Encourages Travelers to Reserve

Parking Now
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(Los Angeles) Travelers who plan ahead this winter holiday season for their airport journey will have a
guaranteed parking space, cruise through security (yes, pie is allowed as a carry-on item) and arrive with
plenty of time to enjoy a pumpkin-spice indulgence. Those who do not, however, are at risk of getting

Scrooged.

Los Angeles International Airport (LAX) is forecasting a busy Thanksgiving holiday travel period that is
expected to draw an average of more than 200,000 passengers per day, from Nov. 17 through Nov. 28, and as
many as 97,000 vehicles in a single day. This is expected to be an increase of roughly 20,000 passengers per

day compared with the same time last year and is roughly 80-90% compared to the record-setting 2019 totals.

Although overall passenger numbers are slightly behind 2019, LAX parking garages have seen historic use this
year, with more people choosing to drive and park at the airport than ever before. That means garage spaces
will have extremely limited drive-up availability and travelers are highly encouraged to reserve a space online

ahead of time. Travelers also are asked to consider using alternative transportation including the LAX
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FlyAway, or get dropped off at the LAX Economy Parking Facility and use the free terminal shuttle there.

LAX Economy Parking offers a 24-hour, frequent and free shuttle service from the facility to the terminals,

and uses a dedicated lane within the Central Terminal Area to provide the fastest service possible.

"LAX is ready to welcome guests for what is expected to be the busiest holiday travel period since 2019, and
we are asking travelers to do their part to create a stress-free experience by planning their parking, arriving
extra early and taking time to relax at the gate instead of circling with traffic," said Justin Erbacci, Chief
Executive Officer, Los Angeles World Airports (LAWA). "Our parking garages will be full and traffic will be

heavy, so we are providing the tools for travelers to plan ahead for the best experience."

Those tools include LAX's popular Parking.FlyLAX.com pre-book service, which allows guests to book a

space in the LAX Economy Parking facility, as well as the Central Terminal Area garages. Pre-booking allows
travelers to have a guaranteed space. Due to expected demand, these spaces are likely to sell out so passengers

are encouraged to book their parking as soon as possible.

Passengers traveling with United Airlines or Southwest Airlines may also participate in the LAX Fast [ane
program, which allows travelers using participating terminals (Terminals 1, 7 and 8) to reserve a 15-minute
window at the Transportation Security Administration screening areas for the fastest service using a dedicated
lane, at no cost. This pilot program was extended to include Terminal 1 and Southwest Airlines just in time for
the holiday travel season. The LAX Fast Lane is operational in Terminal 7-8 and will begin in Terminal 1 on

Friday, Nov. 18.

Departing guests are advised to allow additional time to reach the airport, clear security and reach their gates.
Guests should plan to arrive in the terminal at least two hours before the boarding time for domestic flights and
three hours before the boarding time for international flights. During peak days, the airport recommends
adding more time based on current traffic conditions. TSA has scheduled its resources and staff to ensure that
all available airport checkpoint lanes are open, staffed and operational during peak travel times. Generally, the
busiest times at the security checkpoints at LAX are early morning from 5 a.m. to 7 a.m. and again 9 a.m. to 10

a.m. Mid-afternoons can also be busy as well as evenings at the Tom Bradley International Terminal.
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Key Tips for Success

e Check in online with your airline before you leave for the airport. This prevents the need to interact
with a check-in kiosk. If you are traveling without checked luggage, you can skip the ticket counters
entirely.

e Check parking options ahead of time. Real-time parking availability at LAX facilities is
available here. Parking structures could fill up at any time, so be aware of off-airport private lots as
alternatives.

e Pre-book parking ahead of time. Visit parking.flylax.com for the best rates and to plan your parking

ahead of time. Parking options may include discounts from the drive-up rates, depending on
availability and demand.

e Parking and traffic updates are available 24/7 via the automated (@Fly[LAXstats Twitter feed.

e Picking someone up? Curbside pickup and drop-off is permitted on the Upper/Departures and
Lower/Arrivals levels. All parking structures are free for the first 15 minutes, and Terminal B (Tom
Bradley International Terminal) pickup area is also free to use. To access the Terminal B pickup, use
the second entrance to Parking Structure 3 from World Way North on the Lower/Arrivals Level. This
area is for passenger loading only with no parking allowed.

e To help speed their journeys, travelers are encouraged to enroll in the Transportation Security
Administration's PreV® or other trusted-traveler programs, such as U.S. Customs & Border
Protection's Global Entry, which improve security and reduce wait times.

e LAX Order Now: This program allows LAX guests to browse, order, pay for and pick up food from

any of the airport's terminals using an online order system. The service is part of LAX's digital
marketplace strategy to enhance the travel experience, by allowing guests to search, browse and order
food and non-alcoholic beverages from any of the dozens of participating restaurants across the
airport. Click here to view a video explaining the new LAX Order Now service.

e The myTSA app is a trusted source for all types of travel questions. It provides 24-hour access to the
most frequently requested questions about traveling with foods of all types, especially timely during
the holidays. It also features a searchable “Can I Bring” database where you can type in the name of
an item and the app will let you know if you should pack it in your checked or carry-on bag. The app
is available from the App Store or Google Play. Travelers can also Tweet or Message AskTSA to get
answers to last-minute questions. Live assistance is available daily including weekends and holidays

from 5 a.m. to 3 p.m. PT.

Navigating Construction
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e The public is reminded that LAX's multi-billion dollar modernization program continues. When
coming to LAX, passengers should look for and follow wayfinding signage near all construction sites

to ensure their safety and to enhance mobility. For more information, visit www.FIlyL AX.com.

e LAX is under heavy construction within the Central Terminal Area, which means there will be
additional road work and detours around certain areas. Be prepared to drive slowly and with caution
around work zones. A construction moratorium will be in place on the following dates: Nov. 17-Nov.

29.

Expedited Entry and Exit

e  Guests flying out of Terminals 1, 7-8 may reserve a time at TSA screening through a new pilot
program called LAX Fast Lane. This free program is being tested in coordination with TSA for
customers traveling with Southwest or United Airlines. Guests interested in this option can

visit www.flylax.com/fastlane to reserve a 15-minute window to proceed through security in

Terminals 1 or 7. Once a customer has selected their time window, they will receive a QR code that
they will show upon arrival at the security checkpoint. They will then be allowed to enter a reserved
TSA screening lane. Airlines are reaching out to their customers who are traveling from LAX to notify
them of this option. The LAX Fast Lane at Terminal 1 is currently operational from 4 a.m. to noon.
The program will begin at Terminal 7 on Friday, Nov. 18 and operate from 6:30 a.m. to 1 p.m.

e Global Entry is a paid membership CBP program that allows expedited processing for pre-approved,
low-risk travelers upon arrival in the United States. At LAX, Global Entry members enter the United
States through upgraded facial biometrics portals eliminating paper receipts providing a secure,
streamlined, and touchless experience while protecting the privacy of all travelers. The new portals
can process a trusted traveler in a matter of seconds. After successfully completing a four-month
testing period, LAX is now the first international airport in the country to deploy this enhanced
biometric processing technology.

o Simplified Arrival is CBP's enhanced international arrival process that uses facial biometrics to
automate the manual document checks that are already required for admission into the United States.
This process provides travelers with a touchless process that further secures and streamlines
international arrivals while fulfilling a longstanding congressional mandate to biometrically record the

entry and exit of non-U.S. citizens. Simplified Arrival only uses the biometric facial comparison

process at a time and place where travelers are already required by law to verify their identity by

presenting a travel document.
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LAX Holiday Travel Tips

Plan your parking ahead of time.

The Central Terminal Area

garages, and Economy Parking,

are all likely to fill up quickly. 1
Use Parking.FlyLAX.com to book/,
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Use alternative transportation
to access the terminals,
including the LAX FlyAway bus,
the Economy Parking free
shuttle, or the Terminal B
pickup area in Parking
Structure 3.
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Arrive 2 hours prior to a
domestic flight and 3 hours 3
prior to an international flight.

Use LAXOrderNow.com to
browse food and beverage
options, and order online for
easy pickup.




What's New at LAX

Terminal 3 concourse: The brand-new Terminal 3 concourse, in partnership with Delta Air Lines, opened in
October and features eight gates, and exciting new dining and retail options several of which are already

available for passengers to enjoy. You can read more about the new options here.

Terminal 4.5 core: The Terminal 4.5 core, which opened to the pubic in November, is the first major
component to complete as part of a $1.62 billion project at the 60-year-old Terminals 4 and 5. It provides
direct connectivity to the Terminal 5 baggage claim and check-in lobby. Additionally, it provides a centralized
location between Terminals 4 and 5 where passengers can access all four levels of the terminal building on the

pre-security side using elevators, escalators and stairs.

Catching a Ride

FlyAway® bus service is available to and from Union Station and Van Nuys, with parking available at both
locations. Fares are $9.75 one way. Tickets can be purchased in-person at the Union Station or Van Nuys
FlyAway Terminal. For pick-up at LAX, the FlyAway buses make use of dedicated inner lanes on the

Lower/Arrivals Level. For more information on FlyAway, visit www.LAXFlyAway.org.

Municipal buses from LA Metro, Beach Cities Transit, Culver City, Santa Monica (Big Blue Bus) and
Torrance serve the LAX City Bus Center, located on 96th Street, and connect to the CTA via the free LAX
"Lot South/City Bus Center" Shuttle, which stops on the Lower/Arrivals Level. In the CTA, the LAX "Lot
South/City Bus Center" Shuttle arrives and departs from stops labeled "Employee Lot South/LAX City Bus
Center." LAX also offers a free “Metro Connector” shuttle to and from the Aviation/LAX Metro Station on the
C Line (Green) at Imperial Highway and Aviation Boulevard. The C Line connects to the J Line (Silver) and
A-Line (Blue) for service to downtown Los Angeles. LAX shuttle drivers may ask for proof of payment/use of
Metro via a TAP card for guests heading to the airport. The Metro Connector also arrives and departs from the

pink stops on the lower level inner lane labeled “LAX Shuttle."

The cell phone waiting lot remains open to the public at the corner of Vicksburg Avenue and 96th Street.

Motorists can park for up to two hours, then drive to the CTA when their guests have arrived.

Guests who are leaving LAX via taxi or ride app vehicles (Uber, Lyft, Opoli) can walk to the LAX-it lot at
9610 Sky Way, across from Terminal 1, or take one of the LAX-it shuttles from stops located on the
Lower/Arrivals Level. At the LAX-it lot, guests will find taxis as well as ride app vehicles. In addition to

LAX-it, taxis can also pick up passengers from the Terminal B Pick-Up Area within Parking Structure 3 and

75



from the Lower/Arrivals level outside of the baggage claim area of Terminal 7. Taxi and ride app vehicles

continue to drop off guests curbside on the Upper/Departures Level.

Getting Help

LAX guests can find help at a number of places throughout their journey, including without having to interact

in-person with a guest experience member.

e By phone: Guests may call (855) 463-5252 for assistance during business hours, or

email infoline@lawa.org to receive a response within one business day.

e In person: A team of LAXceptional Courtesy workers will be at the terminals to assist with airport
navigation, information, and thanking guests with a LAX-themed gift, while supplies last. This team

will be deployed Nov. 22-23, Dec. 21, 22, 27, 28 and Jan.3.
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Restroom feedback: By pointing their smartphone camera at one of the QR codes on new signs
installed at all restrooms, airport guests can provide fast feedback about the restroom via a drop-down
menu or open comment option. Guests can also include a photo of the issue. All of this information is
delivered to a maintenance dispatch center in real time. The new service is available in all restrooms at
LAX, including all-gender and nursing rooms.

Vision impaired services: Passengers with impaired vision may use the Aira real-time navigation
service, which is free to use at LAX. Guests can download Aira for free from the App Store on their
Apple device or from Google Play on their Android device.

Online: An online, automated chatbot is available 24/7 to help answer common questions about LAX.
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