
 

August 9, 2024 

 

Dear Mr. Mihranian, 

I am writing in response to your letter dated August 2, 2024, which addresses the pressing situation 
in Rancho Palos Verdes. I deeply appreciate your concern for the safety and well-being of the 
residents and businesses affected by the land movement. We are aligned on prioritizing the safety 
of the community, our employees, and the vulnerable customers that we serve. 

Southern California Edison (SCE) is committed to providing our customers with reliable and safe 
electric service. We have been working closely with the City of Rancho Palos Verdes and other 
stakeholders to monitor and mitigate the impact of land movement on our infrastructure and 
operations. We are communicating regularly with our customers to inform them of the potential 
risks of outages and contingency plans.  

We want to reassure you that we are working proactively to maintain service where it is safe and 
feasible to do so. We are moving forward with urgency to reconfigure portions of the electric 
system and install devices in the area to limit the impact of potential future outages should the 
hazardous conditions worsen. We appreciate the City’s support in these efforts, as additional 
poles and overhead conductor will need to be installed in the coming months.  

We are expediting the interconnection process for customers who choose to install self-generation 
systems, offering rebates or loans for backup batteries or generators, and where possible, 
providing connection points for the city to power its critical facilities. We will continue to 
collaborate with other utility providers to support the continuity of essential services where and 
when it is safe to do so, which includes communications service, dewatering wells and others you 
mentioned in your letter. 

As the City knows, the situation continues to evolve and is unpredictable. To the extent conditions 
continue to deteriorate, SCE may be required to temporarily de-energize some circuits or portions 
of circuits, and we will continue to work on alternate service options. In addition, we may further be 
required to permanently discontinue service to some locations if necessary to maintain public 
safety.   

We appreciate your support and cooperation in this matter and will continue to update you through 
our Liaison Officer assigned to the Incident Management Team or through Celina Luna.  

Sincerely, 

 

Jill C. Anderson 
Executive Vice President and Chief Operating Officer 
Southern California Edison 


